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Engagement Overview

This Consolidated Report is broken up into four sections:

• An overview of Key Findings derived from the three stages

• Stage 1 Pop-up Report in Detail

• Stage 2 Phone/Online Report in Detail

• Stage 3 Focus Group Report in Detail

Stage 3: Two community focus groups were held in November 
2018 to explore issues around bulky waste collections and illegal 
dumping in more detail. A total of 25 participants were involved. 

Stage 1: Four pop-up stalls were held around the Hornsby 
community in August to identify issues/themes around waste using 
a dotmocracy system and post-it note suggestions.

Stage 2: A combination of both telephone and online surveys were 
conducted over September and October 2018. A total of 1901 interviews 
were conducted to quantify key themes identified in Stage 1:

2a. Phone: N=607 household decision makers 

(502 EWP/ SamplePages; 105 ‘number harvesting’)

2b. Online:  N=1,294 general residents

Sample generated by Council.

This Report consolidates three separate community engagement exercises undertaken by 
Micromex Research for Hornsby Shire Council, focussing on resident’s attitudes, support and 
interest in waste management options.
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Key Themes
Core waste collection processes are well received!

Reducing use of Plastics

This theme is prominent in all 3 
stages.

Across all stages, residents 
requested more information 
about the correct use of bins. 

Correct use of Bins

Locations of Recycling 
Centres

This theme was also mentioned 
throughout all 3 stages of the 
report and phone surveys 
indicated low satisfaction with 
Return and Earn stations

Residents want to know how to 
correctly dispose of difficult 
materials and liquids. 

Managing Liquids, E-Waste, 
etc

The Waste Lifecycle

Bulky Waste – what can and 
cannot be put out

Respondents were interested in 
understanding and being 
provided with information about 
the lifecycle of waste in the 
Hornsby waste system. 

Information about what items 
can and cannot be put out for 
bulky waste collections.

However, to further improve, Hornsby Shire should focus on communicating and 
engaging with the community via Council’s website, letter box drops and email:

There is some 
sense in the 
survey data that 
those who are 
more concerned
about the 
amount of waste 
going to landfill 
are willing to 
pay more for 
diversion 
strategies. 
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Main Issues to Communicate



Key Themes

Other Actions 

Lobbying

All stages of the engagement 
raised that more action 
should be taken to lobby 
higher levels of government, 
manufacturers, retailers, 
restaurants - “we’re the 
victims”. Lobby State 
government for more return 
and earn facilities.

Possibly further explore what 
the community considers to 
be illegal dumping  - is 
bagged household waste 
next to a park bin illegal 
dumping – or is it more likely to 
be building waste dumped in 
the bush?

Target Illegal Dumping Mattress Recycling

Investigate mattress 
recycling further! Across all 3 
engagements, phone 
surveys in particular, 
respondents were supportive 
of recycling mattresses via 
bulky waste collections.

Bulky Waste Household/community Composting

More information on what can and can’t 
be collected, how materials can be 
repurposed, what happens to the waste.

SUD’s prefer scheduled, mainly because of 
scavenging/repurposing, convenience –
they will need to be sold the benefits of on-
call – or perhaps a mix of the two?

MUD’s more polarised – but larger unit 
dwellers are keen for any service!

Some within the community are passionate – but 
the phone survey revealed only moderate 
support (certainly not negative, just less positive).

Even those who are passionate about it realise 
that some form of bin diversion strategy may 
better suit the broader community. Need to 
convince the community that food organics 
can be successfully diverted from other bin 
waste, especially red bin waste.
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Background to Engagement

Why: To help inform the community of waste management in Hornsby Shire and to obtain community

feedback to current waste management services, Council and Micromex jointly conducted a series of

pop-up stalls to engage the community.

What: A pop up stall in community areas, 2 activities were stationed at each pop up:

• ‘Dotmocracy’ to identify waste strategies to reduce waste going to landfill

• A post-it note post-box for suggestions on how Council can help residents better manage and

minimise household waste

Where and when:
- Hornsby Shopping Mall (Thursday 9th August),

- Beecroft Place (Friday 10th August),

- Galston shops, Berowra Heights shops (Saturday 11th August)

How: Council staff and Micromex researchers were positioned at each pop up station within the to both

inform/answer community questions and actively seek community feedback.

All residents passing by were encouraged to participate. Participants were from a broad range of

backgrounds, age groups and consisted of both males and females.
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Hornsby Mall Beecroft Place

Pop-up Stalls
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Incentives such as a free sausage sandwich, keep cups, bottles and reusable shopping 
bags were given away to those who participated. Native trees were also offered to 

reach the goal of planting 25,000 trees by 2020.

Incentives to Participate 
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Key Findings
The three day engagement process received 1,231 responses on the ‘dotmocracy’ boards and 206 post-

it note suggestions. These identified clear themes that the community would like Council to examine and

expand:

1. Reducing the use of plastics is a crucial concern for residents. The community would like to see more

encouragement from Council on how residents can be smarter with their plastic usage, but also how

Council can help to target the source of manufacturing plastic products and excessive packaging.

2. Education and awareness was also indentified as an important theme to ensure proper recycling and

disposal practices are undertaken in the community. The dominant issue discussed was better

education on what can and cannot go into the recycling bin, especially new residents to the LGA

and incorporating programs into schools.

3. More ‘Return and Earn’ collection and recycling areas are highly requested around the community for

a variety of different recyclable items, e.g. bottles/cans, e-waste and soft plastics, and in easily

accessible locations such as supermarkets.

4. The community is keen to see greater promotion of composting strategies for food and organic waste

to reduce the amount that goes to landfill, with calls to allow food waste to be put into the green bin

and more encouragement/support for community gardens.

5. Targeting and managing illegal dumping was also a theme mentioned throughout the research.

Respondents suggested greater fines need to be issued to people caught dumping, but also that

more bulky waste collections across the LGA will help to reduce the illicit practice.

6. The unique waste service requirements of units/apartments was greatly discussed, both in regards to

access to green bins/compost and educating residents about the items that can go into the different

types of bins.
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Activity 1 – Dotmocracy

Participants were asked to write down their ideas on a large 
board and others could use sticky dots to either support or 
disagree with the idea.



Dotmocracy

A total of 

1,231 dots 

were placed 

across 67 

categories 

(1,197 green 

dots and 34 

red dots)
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Of the 1,231 dots, 906 (74%) were placed on the 5 key themes listed above on how 
Hornsby Shire can improve their waste strategy. The remaining 26% of responses 

addressed other areas such as bulky waste issues, processing bins before sending to 
landfill and support for unit blocks.

Top 5 Themes from Dotmocracy on how to Further Reduce Waste 

Going to Landfill in the Next 10 Years

2. Education and awareness

1. Reducing the use of plastic

4. Composting strategies

3. Collection/recycling areas 

5. Illegal Dumping 
(targeting and managing)

15%

24%

15%

12%

8%
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1. Reducing the Use of Plastics 

24% of total responses revolved around the importance and priority of reducing 
the use of plastics in our community. 

295 green dots were in favour of this theme, while 5 red dots were against bulk food 
purchases, 1 red dot was against finding a new alternative to plastic and another red dot 
disagreed with removing plastic bags from stores.

Of the total responses regarding plastic:

52% addressed targeting plastic at the source i.e. the manufacturer/supermarket
24% finding a new alternative to or creating a plastic that breaks down easier
24% discussed encouraging residents to be smarter with their use of plastics i.e: 
encouraging those to use reusable containers/bulk food purchases/drink refill stations

How to achieve this/verbatim responses:

“Solve the problem at the source”, “Reduce plastic packaging”, “Make corn starch liners 
for bins”, “Supermarket packaging” “No single use plastics in supermarkets ” “Make 
supermarkets/manufacturers more responsible”, “Govt regulation on packaging”

24%
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2. Education and Awareness

15% of total responses involved the importance of education and awareness 
regarding waste. 

183 green dots were in support of this theme, and 1 red dot responded against. 

Of the total responses regarding education:

91% addressed educating people on what can/can’t go into bins
9% addressed education specifically for school children

How to achieve this/verbatim responses::

“Education on recycling”, “More education/awareness”, “Education for children”, 
“Educate the population on waste issues” “More education for residents (i.e. about the 
things you can compost)”

15%
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3. Collection/Recycling Areas

15% of total responses involved the importance of recycling/collection areas 
around the Hornsby community

180 green dots were supportive of this theme, and 2 dots responded against

Of the total responses regarding collection areas:

63% requested more collection centres for their items e.g. E-waste/soft plastic
12% requested more return and earn stations in Hornsby, 
25% requested more recycling bins in public spaces

How to achieve this/verbatim comments:

“More return and earn stations”, “Central centre that accepts e-waste, recyclables, soft 
plastics”, “Drop off facility for clothing items” “Implement soft plastic /reverse recycling /         
e-waste collection at supermarkets”, “Place to take e-waste”, “Soft plastic collection points”, 
“Another Kimbriki Waste Centre in Hornsby”.

15%
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4. Composting Strategies 

12% of total responses involved the importance of finding effective composting 
strategies for food and organic waste. 

145 green dots were in support where 1 red dot was against home composting. 

Of the total responses regarding composting strategies:

68% insisted on allowing food waste to go into green bins for compost 
32% addressed finding ways/encouraging to compost at home

How to achieve this/verbatim responses:

“Home compost program”, “Allow food waste in our green bins for compost”, “Less food 
waste going to landfill via compost/green bin”, Compost our food waste”, “A system for 
home composting”, “More green waste mulching days for bulk loads”

12%
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5. Illegal Dumping

8% of total responses involved the importance of targeting illegal dumping of 
rubbish in Hornsby

103 green dots were in favour of managing illegal dumping where 3 red dots were 
against the effort.  

Of the total responses regarding illegal dumping:

54% addressed the importance of targeting illegal dumping of rubbish
46% suggested issuing harsher penalties/fines for those caught illegally 
dumping

How to achieve this/verbatim responses::

“Heavier fines for illegal dumping”, “Litter management”, “Illegal dumping; target 
and management”, “Take on illegal dumping”, “Illegal dumping in bush”

8%
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Further Responses

The remaining 
26% responses 
addressed the 
following areas.

(Number 
represents dot 
count.)

291 green dots  
(agree)

17 red dots 
(disagree) –
mainly in 
opposition to 
waste 
incineration.
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Diverting/extracting organic 

materials from red bin waste

Promote reusable materials (keep 

cups, drink bottles)

Regional consistent approach

Bulky waste (in particular 

mattresses/large items)

How can units/apartments deal 

with food waste?

Extract organics from red bin waste

Food waste processing system

Business/food recycling

Gutter guards outside 

supermarkets

Bulky waste cleanup (for 

mattresses/e-waste)

Process red bin waste before it 

goes to landfill

100% of items thrown into yellow 

bin to be recycled

Council have purchasing re-use buy 

back policy for working products

Business recycling program

People take responsibility for their 

waste

Encourage supermarkets/ 

restaurants to donate food

Council + Community events to be 

waste wise

More support for unit dwellers

National recycling labels

Incinerate Waste

Tip shops for working products at 

transfer station

Recycling of items keeps them out 

of landfill 

Book cleanup service to include e-

waste

Bin stickers contaminated bins 

26

23

23

22

18

12

12

12

12

11

11

9

1

9

9

8

25

7

6

5

3

13

11

2

2
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Activity 2 – Post-it Note 

Thoughts and Suggestions
Participants were encouraged to write down their thoughts
about how Council can help them to better manage and
minimise their household waste on post-it notes and drop them
in the post-box. This was a more ‘personal’ activity than the
‘dotmocracy’ in that the question focused on the individual
and their household (rather than the broader community) and
responses we placed in a sealed box rather than being shared
publicly.



Post-it Note Thoughts and Suggestions

A total of 206 post-it notes were submitted by respondents across 38 categories. The 
table above lists the top 5 themes discussed.

Top 6 Themes Found
Number of 

post-its

1. Education and Awareness 44

2. More recycling stations around Hornsby 20

3. Support for units 14

4. Community gardens and composting 10

5. Targeting manufacturers 10
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Verbatim responses for theme 1: Education and awareness (21%) 

1. Education and Awareness
Respondents highlighted the need for greater levels of education and awareness, specifically for residents of unit

blocks with shared bins, new individuals to the LGA, school children and businesses. This information needs to be

provided via a number of different channels, e.g. websites, social media and signs in multiple languages.
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Verbatim responses for theme 2: More recycling stations around Hornsby (10%) 

2. More Recycling Stations Around Hornsby
This theme addressed the need for more recycling stations around Hornsby so that residents can carry our proper

recycling practices. Specifically, ‘Return and Earn’ stations were highly prioritised, following that are; e-waste,

reusable items, and soft plastic collections. These need to be stationed in an accessible area either at

supermarkets, shopping centres and/or close to public transport.
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Verbatim responses for theme 3: Support for units (7%) 

3. More Support for Units

26

Respondents would like greater support for residents who live in units, apartments and high rise dwellings. This can

include issuing green or yellow bins to unit blocks that currently do not have this service, adding a blue bin for

paper and cardboard waste, and plastic or e-waste collections for high rises.



Verbatim responses for theme 4: Community gardens/composting (5%) 

4. Community Gardens and Composting

27

Community gardens and composting is another theme that was regarded as high priority for Hornsby. It

addressed the need for promoting composting (either within the community or at home use) and creating more

community gardens to bring people together and meet new like-minded people.



Verbatim responses for theme 5: Targeting manufacturers (5%) 

5. Targeting Manufacturers

28

Respondents also highlighted the need for targeting the source of plastic through the manufacturer/companies.

This can be achieved by legislating/regulating plastic manufacturers, changing the product design to reduce the

need for plastic packaging and removing packaging on food products where not necessary.



Further responses

Post-it Note Category Count

More bulky waste collections and options to 

access/reuse items thrown in Council clean ups
10

Start a kitchen caddy system for food waste 8

Disposing of e-waste 7

Observe overseas/other Council strategies 7

Reducing the use of plastic 6

Engagement with the community 6

Consistency/collaboration with other Councils 4

Reusing items instead of throwing into landfill 4

Alternatives to plastic bin liners 3

Food recycling in restaurants/commercial 3

Give away: keep cups, reusable bags 3

Reusing plastics in construction material i.e. roads 3

Inspect bins to ensure correct disposal of items 3

How can business effectively dispose of waste? 2

Reduce rates/will rates be affected? 2

More drop off areas/tip shops 2

Improve bin signage 2

Post-it Note Category Count

Street sweeping after bin collection 2

Bigger green bins 1

Use plastics that break down easier 1

How to correctly dispose dog droppings 1

Target illegal dumping 1

More incentives to recycle 1

How to dispose of liquid waste 1

Process waste before going to landfill 1

Recycling food containers 1

Smaller bins to reduce household waste 1

Encourage to wash items before recycling 1

Waste avoidance 1

Make recycling symbol (triangle) easier to read 1

Encourage people to buy food in bulk 1

Place community skip bins to dispose of items 1

Need immediate action 1

Keep information/processes simple 1
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Some residents expressed their satisfaction with the current system and processes Hornsby 

is undertaking. 

To Finish on a Positive Note...
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Objectives

Hornsby Shire Council is currently reviewing its ten-year residential waste management contract. As part of the review,

Council is conducting a range of community engagement activities in order to understand:

• Attitudes/willingness to pay for waste diversion/environmental gains in general

• Options for diverting food waste

• Bulky waste kerbside collections – scheduled versus on-call

• Interest in learning more about issues such as illegal dumping

Following a series of community pop up stalls (stage 1 – see separate Report), this Report summaries the results of the

second stage of this research, a telephone and online community survey.

Stage 1 Stage 2
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Background & Methodology
Questionnaire

Micromex Research, together with Hornsby Shire Council, developed the questionnaire.

The sample consisted of a total of 1,901 households. 607 respondents participated via the telephone survey and 1,294

respondents participated via the online survey.

For the survey under discussion the greatest margin of error is 4.0% for the phone survey and 2.7% for the online survey.

This means, for example that the answer ‘yes’ (50%) to a question could vary from 46% to 54% for the phone survey,

and from 47% to 53% for the online survey.

Telephone survey

• Data collection

The phone survey was conducted from 26th September - 13th October, 2018, 4:30pm to 8:30pm Monday to Friday,

and 10am to 4pm Saturday. The interviewer specifically requested to speak to the main decision maker for the

household.

• Interviewing

502 of the 607 phone respondents were selected by means of a computer based random selection process using

the electronic White Pages and SamplePages.

In addition 105 respondents were recruited face-to-face in order to reach those who don’t have a landline phone,

this was conducted at a number of areas around Hornsby Shire Council, i.e. Berowra Train Station, Hornsby Train

Station, Cherrybrook Shopping Centre, Westleigh Village Shopping Centre and Berowra Village Shopping Centre.
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Background & Methodology
Online survey

• Data collection

The online survey was conducted from 24th September - 14th October 2018.

Whereas the Phone survey was limited to household decision makers, the online survey was open to all residents

aged 18+ years.

• Interviewing

Micromex programmed and hosted the online survey – however, Council promoted it. Residents on Council’s

community panels received an email from Council inviting them to participate in the online survey – or if they

visited Council’s website they were presented with a link to the survey. A total of 1,294 residents completed the

online survey.

Data analysis

No data weighting was applied to either sample (in the case of the Phone sample, this is because our sample was

household decision makers rather than residents in general).

The data within this report was analysed using Q Professional.

All percentages are calculated to the nearest whole number and therefore the total may not exactly equal 100%.

Please note that questions Q6a, Q6b and Q7 are asked only of respondents that reside within units up to 3 stories

(Q6a-b) and units of 4 or more stories (Q7), and therefore have small sample sizes (Q6a N=26, Q6b N=25, Q7 N=22).



Sample Profile
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Sample Profile – Phone Survey
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Hornsby Shire Wards – Phone Survey

Ward A

32%

Ward C

32%

Ward B

36%
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Hornsby Shire Wards – Phone Survey

Ward Sample Suburbs

Ward A 32%

Arcadia, Asquith*, Berowra, Berowra Creek, Berowra Heights, Berowra Waters, 

Berrilee, Brooklyn, Canoelands, Castle Hill*, Cowan, Danger Island, Dural*, 

Fiddletown, Forest Glen, Galston, Glenhaven, Glenorie, Hornsby*, Hornsby 

Heights, Laughtondale, Maroota, Middle Dural, Milsons Passage, Mt Colah, Mt 

Kuring-gai and Wisemans Ferry

Ward B 36%
Asquith*, Hornsby*, Normanhurst, Pennant Hills*, Thornleigh, Wahroonga, 

Waitara and Westleigh

Ward C 32%
Beecroft, Castle Hill*, Cheltenham, Cherrybrook, Epping, Dural*, North Epping, 

Pennant Hills* and West Pennant Hills

*Suburb crosses ward

Note: Phone survey participants from suburbs that cross Ward were asked to provide their street address in order for

Ward to be determined. It was not, however, possible to determine the Ward of online respondents from these suburbs.

Suburb % Suburb % Suburb % Suburb %

Hornsby 13% Berowra 5% Hornsby Heights 3% Cheltenham 2%

Cherrybrook 11% Mt Colah 5% North Epping 3% Arcadia 1%

Beecroft 7% Normanhurst 5% Wahroonga 3% Mt Ku-ring-gai 1%

Pennant Hills 7% Berowra Heights 4% West Pennant Hills 3% Glenorie 1%

Thornleigh 7% Galston 4% Asquith 2%

Westleigh 7% Dural 3% Castle Hill 2%

The below table is a breakdown of residential suburbs for phone participants (N=607)
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Sample Profile – Online Survey
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Sample Profile – Phone Vs Online

42%

58%

0%

2%

7%

13%

13%

18%

23%

17%

7%

90%

10%

14%

86%

84%

8%

4%

4%

40%

60%

1%

7%

24%

25%

21%

17%

4%

93%

7%

17%

83%

87%

6%

4%

3%

0% 20% 40% 60% 80% 100%

Male

Female

16-17

18-24

25-34

35-44

45-54

55-64

65-74

75-84

85+

Ratepayer

Non-ratepayer

Yes

No

Separate house

Townhouse/semi-detached

Unit up to 3 stories

Unit 4 or more stories

Gender

Age

Ratepayer status

Speak language other than 

English at home

Type of home

18%

37%

17%

17%

7%

3%

1%

1%

6%

4%

8%

18%

63%

2%

7%

7%

13%

20%

51%

99%

1%

7%

29%

20%

28%

12%

3%

1%

1%

5%

10%

15%

24%

45%

2%

9%

16%

19%

25%

29%

99%

1%

0% 20% 40% 60% 80% 100%

1

2

3

4

5

6

7+

Less than 6 months

6 months to 2 years

3-5 years

6-10 years

11-20 years

More than 20 years

Less than 6 months

6 months to 2 years

3-5 years

6-10 years

11-20 years

More than 20 years

Yes

No

No. people in household

Time lived in LGA

Time lived in current home

Have a waste collection service

▲▼ = A significantly higher/lower percentage (compared to online)

<1%

<1%

▲

▲

▲

▼

▼

▼

▼

▲

▲

▲

▼

▼

▼

▼

▼

▼

▲

▲

▼

Mean household size:

Phone: 2.7

Online: 3.2

ABS (2016): 2.9
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Key Findings

Concern over waste to landfill

79% of respondents stated that they are at least somewhat concerned with the amount of household waste from across the

LGA that goes to landfill, however, this is reduced to 53% when respondents are asked to consider their level of concern
specifically with the amount of their own household waste that goes to landfill.

Influence of Housing Type

Respondents that live within a unit

are significantly more concerned

with the amount of household

waste they generate that goes to

landfill.

Concern with household waste across the LGA that goes to landfill and concern with
a respondents own household waste that goes to landfill are correlated, with those
that are concerned/very concerned discussing how landfill is bad for the
environment and an unsustainable practice to be carrying out. Those that are less

concerned with their own household waste commented on how they already
actively recycle and divert waste by composting.

Approximately 21% of waste in red bins is food waste. In line with comments about already composting their waste,
respondents that that are not at all/not very concerned with their own household waste estimated lower proportions of food
waste within their red bins.

21% of waste in 

the red bin is 

food waste

79% are at least 

somewhat 

concerned with the 

amount of household 

waste going to landfill 

across the LGA

53% are at least 

somewhat 

concerned with the 

amount of their own 

household waste 

going to landfill
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Key Findings

Council Waste Collection Services

The different waste collection services that Council provide were rated highly for importance, with the three types of bin

services (red, yellow and green) and stopping illegal dumping rated as the most important.

A positive result is that satisfaction with the three bin services was very high, however the moderate level of satisfaction
received for Council’s efforts to stop illegal dumping in the Shire suggests that this service is not currently meeting community
expectations.

The importance of increasing efforts to stop illegal dumping is also highlighted by examining the impact that the different
waste services have on overall satisfaction with the performance of Council, with ‘Council’s efforts to stop illegal dumping in
the Shire’ the key driver, accounting for 20% of the variation in overall satisfaction.

State Government – Return and Earn

Whilst respondents view Return and

Earn stations as important (65%

important/very important), satisfaction

was moderately low (21% satisfied/very

satisfied).

86% satisfied/ 

very satisfied

84% satisfied/ 

very satisfied

85% satisfied/ 

very satisfied

Satisfaction with service
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Key Findings

Options to Reduce Waste Going to Landfill

Of the different waste reduction options applicable to all residents in the LGA, support was highest for Council devoting more
resources to lobbying government, retailers, restaurants and manufacturers – followed by introducing mattress recycling as
part of bulky waste collections and allocating additional resources to stop illegal dumping.

Respondents that reside within unit blocks of 4 or more stories were extremely supportive of Council introducing bulky waste
collections, a service that residential buildings of this size do not currently receive.

Whilst respondents that reside within separate houses/semi-detached homes were significantly more supportive of continuing
to have bulky waste collections on dates set by the Council rather than having residents choose the dates themselves, those
that reside within units up to 3 stories did not significantly differ in their preference for fixed dates or choosing the dates
themselves.

Top 3 options Houses
Townhouses/semi-

detached
Units up to 3 stories Units 4 or more stories

1.
Additional resources for 

lobbying (4.59)

Mattress recycling as 

part of bulky waste 

collections (4.54)

Additional resources for 

lobbying (4.85)

Units of 4 or more stories 

having bulky waste 

collection introduced 

(4.64)

2.

Mattress recycling as 

part of bulky waste 

collections (4.49)

Additional resources to 

stop illegal dumping 

(4.40)

Mattress recycling as 

part of bulky waste 

collections (4.74)

Mattress recycling as 

part of bulky waste 

collections (4.55)

3.

Additional resources to 

stop illegal dumping 

(4.49)

Bulky waste collections 

on fixed dates (4.30)

Additional food and 

organic waste 

processing (4.52)

Additional resources for 

lobbying (4.45)

Note: values in brackets represent the mean level of support, scale: 1=not at all supportive, 5=very supportive 

Waste reduction options with the highest level of support – by housing type
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Key Findings

Willingness to Pay to Reduce Waste to Landfill

The majority of respondents (79%) stated that they are supportive/very supportive of Council investing more residential rates
into recycling, composting and other options to enable 70% of household waste to be diverted from landfill. Respondents
backed up this claimed level of support by stating that on average they would be willing to pay an additional $111 per
annum in rates in order to help reduce household waste going to landfill, with 34% willing to pay $200.

Respondents that are very concerned with the amount of household waste from across the LGA that goes to landfill, and
those that are very concerned with the amount of their own household waste that goes to landfill, were willing to pay
significantly more in rates in order to increase the proportion of residential waste that is diverted from landfill. Conversely, those
that are not at all concerned were willing to pay significantly less.

Information on Waste Management

Respondents are keen to receive information from Council about household waste management topics and issues. These
topics of interest are not just about how waste generation can be minimised and how to correctly sort/recycle, but also
information about what exactly happens to waste after it is collected, with reassurances that recyclable materials are not just
mixed back into the general waste.

The predominant methods by which respondents would like to receive this information is via the council website, letter box
drops and email.

On average, respondents are 

willing to pay $111 more in 

rates to increase recycling

Council’s website, letter box 

drops and email are the 

methods most respondents 

would like to receive 

information from Council 

about waste management
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Key Findings
Recommendations:

Council’s waste management strategy will ultimately be shaped not just by community sentiment but also by what

can and cannot realistically be delivered. However, based on the findings of this community research, Hornsby

Shire Council should consider the following:

• Communicate and engage with the community via Council’s website, letter box drops and email:

o Satisfaction scores with the three information provision attributes are all relatively low – and the

‘Importance-Satisfaction Gap Scores’ for all three, whilst not excessive, are in the highest four gaps

recorded, suggesting a small disconnect between community expectations and perceptions.

o There is some sense in the survey data that those who are more concerned about the amount of waste

going to landfill are willing to pay more for diversion strategies – if Council can increase awareness of the

problems associated with landfill, they may have a community more supportive of funding alternatives.

• Following on from the above, communicating about how to minimise the use of plastics could be a priority topic

– plastics generated the highest information score and the second highest driver of overall satisfaction.

• Explore community reactions to food organics waste/composting in more detail (in the upcoming focus groups):

o In terms of Importance-Satisfaction, ‘information about composting food scraps’ was a ‘niche’ attribute,

registering only moderate Importance and Satisfaction (compared to other attributes).

o And whilst support for investing in additional treatment/composting of food/organic waste was certainly

not negative, it was not as positive as some other options.

o Furthermore, interest in additional information about ‘home composting and worm farming’ was again

relatively muted compared to other issues/topics (such as ‘reducing use of plastics’, ‘how waste is currently

processed’, and disposing of liquids and e-waste.

o Yet ‘information about composting food scraps’ was the third biggest driver of overall satisfaction with

Council.
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Key Findings

Recommendations (Continued):

• Increase resources to prevent illegal dumping across the LGA – and communicate to residents about the steps

that Council is taking in order to achieve this.

• Introduce bulky waste collections to unit blocks 4 stories or higher.

• Maintain the current system of providing houses/semi-detached houses with bulky waste collections on dates

determined by Council.

• Increase efforts to lobby governments, retailers, restaurants and manufacturers to reduce their waste generation,

use of excessive packaging and encourage donations of left over products/food.

• Consider incorporating mattress recycling into bulky waste collections.



Results

Detailed Results – Phone Survey

This section provides a snapshot comparison of results from
the Phone and Online samples – Appendix B provides a
more detailed comparison.
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Whilst respondents that participated in the telephone survey were significantly more satisfied with the performance of Council
overall, and with 8 of the 9 Council-provided waste collection services, respondents that participated in the online survey were
significantly more concerned with the amount of household waste going to landfill across the LGA and from their own household.
As a result, online survey participants viewed waste services as significantly more important and were significantly more supportive
of new/additional waste reduction services and investing more residential rates into recycling.

Phone Vs Online

Please see Appendix B for detailed comparison of phone and online results
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We noted earlier that the Online sample had a larger household size (average of 3.2 persons per household) than did the Phone sample
(2.7). Our hypothesis was that the larger household size of the Online sample may be responsible for the greater concern of online
respondents noted on the previous slide. However, as the tables below illustrate, this is not the case – the Online sample is more
concerned than the Phone sample, regardless of household size:

Phone Vs Online

Please see Appendix B for detailed comparison of phone and online results

And whilst the heightened concerned expressed by the online sample converted into significantly higher support for Council investing
more residential rates into recycling, composting and other options (first table below), it didn’t translate into a higher dollar amount
that residents would be willing to pay:

Phone Online

1-2 3-4 5+ Overall 1-2 3-4 5+ Overall

Mean rating 3.39 3.42 3.68 3.43 4.32 4.42 4.35 4.37

Base 304 190 66 560 459 612 204 1275

Phone

Overall

Online

Overall

Mean rating 4.14 4.28▲

Base 602 1285

Phone Online

1-2 3-4 5+ Overall 1-2 3-4 5+ Overall

Mean rating 2.53▼ 2.99▲ 3.19▲ 2.76 3.29▼ 3.63▲ 3.67 3.51

Base 325 203 67 595 460 605 203 1268

Q2a. How concerned, if at all, are you about the amount of household waste from across the Hornsby Shire that goes to landfill?

Q2b.How concerned are you about the amount of red bin waste that your household generates that goes to landfill rather than 
being recycled, composted, or treated in some other way?

Q12a. How supportive, if at all, are you of Council investing 

more residential rates into recycling, composting and other 
options to enable 70% of household waste to be diverted 
from landfill?

Q12b. …Would your household be willing to pay an extra $50 
($75/$100/$125/$150/$175/$200) per annum to help reduce 

household waste going to landfill? 

Phone

Overall

Online

Overall

Mean rating $111 $111

Base 607 1294



Results

Detailed Results – Phone Survey
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Concern with Waste Going to Landfill Across the LGA
Q2a. How concerned, if at all, are you about the amount of household waste from across the Hornsby Shire that goes to landfill? 

79% of respondents stated that  they are at least ‘somewhat concerned’ about the amount of household 

waste from across the Hornsby Shire that goes to landfill.

Females and those aged 45-54 were significantly more likely to state that they are concerned.

Concern did not significantly differ across different housing types.

25%

25%

29%

10%

11%

0% 10% 20% 30%

Very concerned (5)

Concerned (4)

Somewhat concerned (3)

Not very concerned (2)

Not at all concerned (1)

Overall Male Female 18-34 35-44 45-54 55-64 65+
Ward

Ratepayer
Non-

ratepayer
A B C

Mean 3.43 3.24 3.57▲ 3.22 3.48 3.79▲ 3.47 3.34 3.45 3.54 3.30 3.45 3.26

Base 560 234 326 49 77 75 101 258 185 199 176 506 54

Scale: 1 = not at all concerned, 5 = very concerned

▲▼ = A significantly higher/lower level of concern (by group)
Note: 47 respondents stated ‘can’t say’
Note: numbers in brackets on chart represent the value used to calculate the mean

Separate house (N=465): 3.45

Townhouse/semi-detached (N=50): 3.12

Unit up to 3 stories (N=25): 3.40

Unit 4 or more stories (N=20): 3.80

Housing type
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Concern with Your Household Waste Going to Landfill
Q2b. How concerned are you about the amount of red bin waste that your household generates that goes to landfill rather than being recycled, composted 

or treated in some other way? 

Just over half of respondents (53%) are at least ‘somewhat concerned’ with the amount of waste going to landfill from their 
household. Respondents are significantly more concerned with the overall amount of waste going to landfill across the LGA 

(previous slide), than they are with the amount going to landfill from their own household.

Respondents that reside within units are significantly more concerned with the amount of waste their household generates that
goes to landfill, whilst those that reside within a townhouse/semi-detached property are significantly less concerned. 

Additionally, the larger the household, the more concerned they are about the amount of household waste they generate.

14%

19%

20%

23%

24%

0% 10% 20% 30%

Very concerned (5)

Concerned (4)

Somewhat concerned (3)

Not very concerned (2)

Not at all concerned (1)

Overall Male Female 18-34 35-44 45-54 55-64 65+
Ward

Ratepayer
Non-

ratepayer
A B C

Mean 2.76 2.59 2.89▲ 3.04 3.24▲ 2.99 2.64 2.56▼ 2.78 3.02▲ 2.46▼ 2.74 2.95

Base 595 255 340 51 80 79 107 278 188 214 193 535 60

Scale: 1 = not at all concerned, 5 = very concerned

▲▼ = A significantly higher/lower level of concern (by group)
Note: 12 respondents stated ‘can’t say’
Note: numbers in brackets on chart represent the value used to calculate the mean

Concern with waste going to landfill across the LGA: 3.43▲

Concern with your household waste going to landfill: 2.76

Separate house (N=498): 2.75

Townhouse/semi-detached 

(N=50): 2.26▼

Unit up to 3 stories (N=27): 3.33▲

Unit 4 or more stories (N=20): 3.55▲

1-2 people (N=325): 2.53▼

3-4 people (N=203): 2.99

5+ people (N=67): 3.19▲

Household size

Housing type
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Relationship Between Concern with Your Household 

Waste and Overall Waste Going to Landfill
Q2a. How concerned, if at all, are you about the amount of household waste from across the Hornsby Shire that goes to landfill? 

Q2b. How concerned are you about the amount of red bin waste that your household generates that goes to landfill rather than being recycled, composted 

or treated in some other way?  

Whilst concern for a respondent’s own household waste is significantly lower than household 
waste across the LGA overall (previous slide), there is a positive correlation between the two 

measures.

Scale: 1 = not at all concerned, 5 = very concerned

1

2

3

4

5

Not at all

concerned (1)

Not very concerned

(2)

Somewhat

concerned (3)

Concerned (4) Very concerned (5)

Q2a: Concern with amount of household waste from across the 

Hornsby Shire going to landfill
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Concern with Your Household Waste Going to Landfill
Q2b. How concerned are you about the amount of red bin waste that your household generates that goes to landfill rather than being recycled, composted 

or treated in some other way?

Q2c. Why do you say that?

The dominant reasons given by respondents that stated they are not at all/not very 
concerned with the amount of waste their household generates that goes to landfill is that 

they believe they already actively recycle, divert and compost their waste, and that overall 
their household does not generate a lot of waste.

Note: see Appendix A for ‘all respondents’ results <2%

Not at all/not very concerned – 47%
All respondents 

(N=604)

Respondents not at all/not 

very concerned (N=278)

We actively recycle/divert/compost our waste 24% 50%

We don't generate a lot of waste 15% 32%

Don't think about this issue 4% 8%

Unsure about the issues and what I am meant to be doing 3% 6%

Sufficient recycling efforts are already being done 2% 4%

We try to reduce waste by what we purchase 2% 4%

Don’t know nothing 1% 2%

“I turn down unneeded 

packaging and plastic 

bags”

“We have reduced the 

amount we put in the bin via 

proper recycling, soft plastic 

recycling and food scraps 

going in to the worm farm”

“I generate only about 

a shopping bag  of 

waste a week”

“There is enough 

recycling policies in 

place already”

Not at all/not very concerned
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Concern with Your Household Waste Going to Landfill
Q2b. How concerned are you about the amount of red bin waste that your household generates that goes to landfill rather than being recycled, composted 

or treated in some other way?

Q2c. Why do you say that?

As with respondents that are not very/not at all concerned, respondents that stated they are 
somewhat concerned with the amount of waste their household generates that goes to 
landfill believe they already actively recycle, divert and compost their waste, and that 

overall their household does not generate a lot of waste.

Note: see Appendix A for ‘all respondents’ results <1%

Somewhat concerned – 20%
All respondents 

(N=604)

Respondents somewhat 

concerned (N=121)

We actively recycle/divert/compost our waste 7% 37%

We don't generate a lot of waste 4% 21%

We try to reduce waste by what we purchase 1% 7%

Unsure about the issues and what I am meant to be doing 1% 7%

Don't know what happens with our waste 1% 6%

We could improve our efforts 1% 5%

Council need to seek alternative methods to dispose of waste 1% 3%

Don't think about this issue 1% 3%

Don’t know/nothing 1% 3%

“We have reduced our red 

bin waste by half, but do 

not know what happens to 

what goes into the bin”

“Need more information on 

what plastics can be 

recycled”

“We can always do 

more”

“I feel we do a 

reasonable job of 

separating our 

recycling and non-

recycling”

Somewhat concerned
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Concern with Your Household Waste Going to Landfill
Q2b. How concerned are you about the amount of red bin waste that your household generates that goes to landfill rather than being recycled, composted 

or treated in some other way?

Q2c. Why do you say that?

Respondents that are concerned/very concerned with the amount of waste their household 
generates that goes to landfill commented on landfill being bad for the environment, and 

unsustainable. Despite being concerned, respondents still discussed that they actively 
recycle their waste.

Note: see Appendix A for ‘all respondents’ results <2%

Concerned/very concerned – 33%
All respondents 

(N=604)

Respondents 

concerned/very 

concerned (N=193)

Landfill is bad for the environment and unsustainable 5% 17%

We actively recycle/divert/compost our waste 4% 11%

Too must waste is generated/goes to landfill 3% 11%

A lot could be diverted into compost/diverted elsewhere 3% 10%

Need more support from Council e.g. encourage 

composting/additional bin for composting
2% 8%

Too many products are non-recyclable/too much plastic packaging 2% 7%

Council need to seek alternative methods to dispose of waste 2% 6%

More education is needed e.g. what can be recycled 2% 6%

Don’t know/nothing 1% 2%

“Landfill is not a long-term 

solution”

“A lot of potentially 

recyclable waste ends up 

in landfill”

“We recycle and reuse 

where we can”

“The objective should 

be no waste in the red 

bin”

Concerned/Very Concerned
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Food Waste in the Red Bin
Q2d. On average, what percentage of the waste in your red bin each week is food waste, such as leftover fruit, vegetables, meat and bones, pasta, rice, 

breads, etc.?

On average, an estimated 21% of the waste in red bins is food waste, with 55-64 year old's and households 

within Ward A stating that a significantly lower proportion is food waste.  Respondents that reside within units 

up to 3 stories estimate that the percentage of food waste in their red bin is significantly higher, whilst those 

that reside within a separate house estimated significantly less.  There were no significant differences by 

household size (which perhaps reflects the question was about percentages, not absolute volumes).

Note: 3 respondents stated ‘can’t say’

▲▼ = A significantly higher/lower percentage (by group)

2%

2%

3%

2%

4%

8%

5%

9%

14%

41%

10%

0% 10% 20% 30% 40% 50%

91-100% (95%)

81-90% (85%)

71-80% (75%)

61-70% (65%)

51-60% (55%)

41-50% (45%)

31-40% (35%)

21-30% (25%)

11-20% (15%)

1-10% (5%)

0% (0%)

Overall Male Female 18-34 35-44 45-54 55-64 65+
Ward

Ratepayer
Non-

ratepayer
A B C

Mean 21% 22% 21% 26% 25% 21% 16%▼ 21% 18%▼ 23% 22% 21% 24%

Base 604 255 349 52 80 80 108 284 193 217 194 544 60

Separate house (N=504): 20%▼

Townhouse/semi-detached (N=51): 25%

Unit up to 3 stories (N=27): 36%▲

Unit 4 or more stories (N=22): 25%

Note: numbers in brackets on chart represent the value used to calculate the mean

Housing type

3-4 people (N=204): 24%

5+ people (N=68): 21%

Household size

1-2 people (N=332): 20%
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Food Waste in the Red Bin – By Level of Concern
Q2a. How concerned, if at all, are you about the amount of household waste from across the Hornsby Shire that goes to landfill? 

Q2b. How concerned are you about the amount of red bin waste that your household generates that goes to landfill rather than being recycled, composted 

or treated in some other way?  

Q2d. On average, what percentage of the waste in your red bin each week is food waste, such as leftover fruit, vegetables, meat and bones, pasta, rice, 

breads, etc.?

The proportion of food waste respondents estimate to be in their red bin decreases as concern for the amount of 

household waste from across the LGA that goes to landfill increases.  However, inversely, the proportion of food 

waste respondents estimate to be in their red bin is greatest for those that are ‘somewhat’ to ‘very concerned’ 

with the amount of waste their household generates that goes to landfill.  This may explain (in part) the lower 

concern scores expressed when talking about their own household (see Slides 54 and 55).

▲▼ = A significantly higher/lower percentage (by level of concern)

↑↓ = A significantly higher/lower percentage (by concern for LGA/household waste to landfill)

27%

25%

21%
22%

18%18%
19%

25%
24% 24%

0%

5%

10%

15%

20%

25%

30%

Not at all concerned Not very concerned Somewhat

concerned

Concerned Very concerned

Across the LGA (N=558) Own household (N=593)

▼

↑
↑

↑
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Detailed Results – Phone Survey
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Overall Satisfaction
Q1. Overall for the last 12 months, how satisfied are you with the performance of Council, not just on one or two issues but across all responsibility areas? 

Overall satisfaction with the performance of Council (not just on waste-related services) is high, with 92% of 

respondents stating that they are at least ‘somewhat satisfied’. This is a significant increase from 2017, though 

it should be noted that as this research was conducted with household decision makers (whereas 2017 was a 

more representative sample of the community), the direct comparison is not necessary accurate.

Younger residents (18-34) are significantly more likely to be satisfied with the overall performance of Council.

21%

52%

19%

5%

3%

0% 20% 40% 60%

Very satisfied (5)

Satisfied (4)

Somewhat satisfied (3)

Not very satisfied (2)

Not at all satisfied (1)

Overall
Male Female 18-34 35-44 45-54 55-64 65+

Ward
Ratepayer

Non-

ratepayer
2018 2017* A B C

Mean 3.82▲ 3.51 3.80 3.84 4.10▲ 3.70 3.72 3.73 3.87 3.72 3.90 3.83 3.80 4.02

Base 598 604 252 346 50 80 78 108 282 190 216 192 538 60

Scale: 1 = not at all satisfied, 5 = very satisfied

▲▼ = A significantly higher/lower level of satisfaction (by group)

*2017 data of overall satisfaction from Hornsby Shire Community research conducted in November 2017

Note: 9 respondents stated ‘can’t say’

Note: numbers in brackets on chart represent the value used to calculate the mean

Separate house (N=501): 3.82

Townhouse/semi-detached (N=51): 3.86

Unit up to 3 stories (N=25): 3.92

Unit 4 or more stories (N=21): 3.76

Housing type
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Council Waste Collection Services - Importance

Q3a. Please rate your opinion of the importance of the different Council waste collection services.

1%

2%

2%

3%

2%

3%

4%

7%

9%

1%

1%

1%

2%

3%

2%

4%

4%

7%

2%

4%

8%

6%

6%

7%

13%

12%

18%

11%

16%

12%

17%

18%

18%

23%

19%

21%

85%

77%

77%

72%

71%

70%

56%

58%

45%

0% 20% 40% 60% 80% 100%

Yellow bin recycling service

Red bin waste services

Council's efforts to stop illegal dumping in the shire

Green bin garden organics service

Bulky waste kerbside collection

Information provided by Council about what can and

can't be recycled

Information provided by Council about how to reduce

plastic waste at home

Drop-off Centres for disposing of problem waste items

such as e-waste, paint, motor oil

Information provided by Council about how to compost

food scraps at home

Not at all important (1) Not very important (2) Somewhat important (3) Important (4) Very important (5)

Mean

4.77

4.65

4.61

4.54

4.53

4.51

4.23

4.19

3.86

Base: N=607

Scale: 1 = not at all important, 5 = very important

Council waste collection services were viewed as extremely important, with over half of respondents committing to the 
top box of ‘very important’ for 8 of the 9 services.

The ‘yellow bin recycling service’ was rated the most important, with 85% of respondents stating it is ‘very important’. Whilst 
‘information provided by Council about how to compost food scraps at home’ was rated as the lowest in importance 

relative to the other services, it was still viewed as ‘important/very important’ by 66% of respondents.

Note: see Appendix A for results by demographics
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Council Waste Collection Services - Importance
Q3a. Please rate your opinion of the importance of the different Council waste collection services.

Overall 

Mean

Concern with household 

waste to landfill in the LGA

Concern with own household 

waste going to landfill

Not at all/not 

very 

concerned

(N=117)

Concerned/ 

very 

concerned

(N=282)

Not at all/

not very 

concerned

(N=279)

Concerned/

very 

concerned

(N=195)

Yellow bin recycling service 4.77 4.50 4.83▲ 4.72 4.84▲

Red bin waste services 4.65 4.46 4.66 4.59 4.76▲

Council's efforts to stop illegal dumping in the shire 4.61 4.28 4.77▲ 4.56 4.66

Green bin garden organics service 4.54 4.36 4.55 4.51 4.52

Bulky waste kerbside collection 4.53 4.28 4.57▲ 4.52 4.55

Information provided by Council about what can and can't be 

recycled
4.51 4.08 4.71▲ 4.39 4.70▲

Information provided by Council about how to reduce plastic 

waste at home
4.23 3.62 4.51▲ 4.10 4.48▲

Drop-off Centres for disposing of problem waste items such as e-

waste, paint, motor oil
4.19 3.86 4.43▲ 4.11 4.37▲

Information provided by Council about how to compost food 

scraps at home
3.86 3.05 4.18▲ 3.61 4.20▲

Respondents that are ‘concerned/very concerned’ with the amount of household waste going to landfill in the 

LGA and respondents that are ‘concerned/very concerned’ with the amount of their own household waste that 

is going to landfill, viewed all Council waste services as more important than respondents that are ‘not at all/not 

very concerned’ (in most cases, significantly so).

▲▼ = A significantly higher/lower importance (by level of concern)Scale: 1 = not at all important, 5 = very important
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Council Waste Collection Services - Satisfaction

Q3a. Please rate your level of satisfaction with Council’s performance/delivery of the following waste collection services.

2%

1%

6%

9%

4%

2%

1%

3%

2%

5%

5%

9%

6%

12%

10%

2%

3%

3%

7%

12%

11%

10%

14%

18%

11%

8%

10%

14%

29%

23%

31%

34%

35%

23%

21%

23%

22%

23%

19%

26%

20%

20%

63%

63%

62%

51%

30%

32%

18%

16%

15%

0% 20% 40% 60% 80% 100%

Red bin waste services

Green bin garden organics service

Yellow bin recycling service

Bulky waste kerbside collection

Information provided by Council about what can and

can't be recycled

Drop-off Centres for disposing of problem waste items

such as e-waste, paint, motor oil

Council's efforts to stop illegal dumping in the shire

Information provided by Council about how to compost

food scraps at home

Information provided by Council about how to reduce

plastic waste at home

N/A Not at all satisfied (1) Not very satisfied (2) Somewhat satisfied (3) Satisfied (4) Very satisfied (5)

<1%

<1%

Mean

4.45

4.41

4.40

4.06

3.61

3.57

3.43

3.15

3.11

Base: N=607

Scale: 1 = not at all satisfied, 5 = very satisfied

Satisfaction was highest for the 3 types of bins provided, red, yellow and green.

Over a quarter of respondents stated that they are ‘not very/not at all satisfied’ with the 
information provided about reducing plastic waste at home (28%) and with the information 

provided about composting food scraps at home (26%).

Note: N/A was not used in the calculation of the mean

Note: see Appendix A for results by demographics

<1%
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Council Waste Collection Services - Satisfaction
Q3a. Please rate your level of satisfaction with Council’s performance/delivery of the following waste collection services.

Overall 

Mean

Concern with household 

waste to landfill in the LGA

Concern with own household 

waste going to landfill

Not at all/not 

very 

concerned

(N=109-117)

Concerned/ 

very 

concerned

(N=256-282)

Not at all/not 

very 

concerned

(N=254-279)

Concerned/ 

very 

concerned

(N=178-195)

Red bin waste services 4.45 4.37 4.45 4.47 4.41

Green bin garden organics service 4.41 4.32 4.40 4.41 4.36

Yellow bin recycling service 4.40 4.29 4.38 4.43 4.35

Bulky waste kerbside collection 4.06 3.95 3.99 4.09 3.96

Information provided by Council about what can and can't be 

recycled
3.61 3.49 3.60 3.67 3.55

Drop-off Centres for disposing of problem waste items such as e-

waste, paint, motor oil
3.57 3.49 3.59 3.57 3.68

Council's efforts to stop illegal dumping in the shire 3.43 3.42 3.40 3.33 3.54▲

Information provided by Council about how to compost food 

scraps at home
3.15 2.84 3.23▲ 3.17 3.16

Information provided by Council about how to reduce plastic 

waste at home
3.11 3.09 3.08 3.21▲ 2.99

Scale: 1 = not at all satisfied, 5 = very satisfied

Respondents that are ‘concerned/very concerned’ with the amount of household waste going to landfill in the LGA are 
significantly more satisfied with the ‘information provided by Council about how to compost food scraps at home’.

Respondents that are ‘concerned/very concerned’ with the amount of their own household waste going to landfill are significantly
more satisfied with ‘Council’s efforts to stop illegal dumping in the shire’, whilst those that are ‘not at all/not very concerned’ are 

significantly more satisfied with the ‘information provided by Council about how to reduce plastic waste at home’.

▲▼ = A significantly higher/lower satisfaction (by level of concern)
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Council Waste Collection Services – Performance Gap

Q3a. Please rate your opinion of the importance of, and satisfaction with, the different Council waste collection services.

Scale: 1 = not at all important/satisfied, 5 = very important/satisfied

The performance gap is largest for ‘Council’s efforts to stop illegal dumping in the Shire’, whilst this service is viewed as
extremely important by respondents, it is currently only receiving a moderate level of satisfaction.

‘Information provided by Council about how to reduce plastic waste at home’ is another service area that appears to be 
underperforming in regards to community expectations.

Importance Satisfaction Performance Gap

Council's efforts to stop illegal dumping in the shire 4.61 3.43 1.18

Information provided by Council about how to reduce plastic waste at home 4.23 3.11 1.12

Information provided by Council about what can and can't be recycled 4.51 3.61 0.90

Information provided by Council about how to compost food scraps at home 3.86 3.15 0.71

Drop-off Centres for disposing of problem waste items such as e-waste, paint, motor oil 4.19 3.57 0.62

Bulky waste kerbside collection 4.53 4.06 0.47

Yellow bin recycling service 4.77 4.40 0.37

Red bin waste services 4.65 4.45 0.20

Green bin garden organics service 4.54 4.41 0.13

Performance Gap Analysis establishes the gap between importance and satisfaction. This is calculated by subtracting the 

mean satisfaction score from the mean importance score. The higher the differential between importance and 

satisfaction, the greater the difference is between the perceived provision of the service by Hornsby Shire Council and the 

expectation of the community for that service.
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Council Waste Collection Services – Quadrant Analysis

Q3a. Please rate your opinion of the importance of, and satisfaction with, the different Council waste collection services.

Quadrant analysis is often helpful in planning future directions based on stated outcomes. It combines the stated importance of the

community and assesses satisfaction with delivery in relation to these needs – in a sense, it is a visual representation of the Gap Analysis

on the previous slide.

This analysis is completed by plotting the variables on x and y axes, defined by stated importance and rated satisfaction. We aggregate

the mean scores for stated importance and rated satisfaction to identify where the facility or service should be plotted. For these

criteria, the average stated importance score was 4.43 and the average rated satisfaction score was 3.80. Therefore, any facility or

service that received a mean stated importance score of ≥4.43 would be plotted in the higher importance section and, conversely, any

that scored <4.43 would be plotted into the lower importance section. The same exercise is undertaken with the satisfaction ratings

above, equal to or below 3.80. Each service or facility is then plotted in terms of satisfaction and importance, resulting in its placement in

one of four quadrants.

The quadrant analysis on the following slide has separated the 9 Council waste services into 3 different quadrants:

Attributes in the top right quadrant, MAINTAIN, such as the yellow/green/red bin services, are Council’s core waste service strengths,

and should be treated as such. Maintain, or even attempt to improve your position in these areas, as they are influential and address

clear community waste needs.

Attributes in the top left quadrant, IMPROVE, such as ‘Council’s efforts to stop illegal dumping in the shire’ and ‘information provided by

Council about what can and can’t be recycled’ are key waste concerns in the eyes of your residents. Council should consider

performance improvements (or community perceptions) in these areas to better meet the community’s expectations.

Attributes in the bottom left quadrant, NICHE, such as ‘information provided by Council about how to compost food scraps’, are of a

relatively lower priority (and the word ‘relatively’ should be stressed – they are still important). These areas tend to be important to a

particular segment of the community.

It should be noted that all three information provision attributes are to the left of the chart, suggesting there is an opportunity for Council

to improve its waste communications and engagements.
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Quadrant Analysis – Importance v Satisfaction
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Council Waste Collection Services – Drivers of Satisfaction

20.0%

14.0%

12.3%

11.3%

11.0%

9.3%

9.1%

7.5%

5.4%

0.0% 5.0% 10.0% 15.0% 20.0% 25.0%

Council's efforts to stop illegal dumping in the shire

Information provided by Council about how to

reduce plastic waste at home

Information provided by Council about how to

compost food scraps at home

Green bin garden organics service

Drop-off Centres for disposing of problem waste items

such as e-waste, paint, motor oil

Bulky waste kerbside collection

Yellow bin recycling service

Information provided by Council about what can

and can't be recycled

Red bin waste services

The above chart adds to 100% - the higher the percentage allocated to an attribute, the greater the contribution that attribute
makes to overall satisfaction with Council – so for instance, ‘Council’s efforts to stop illegal dumping in the Shire’ is a larger driver of
overall satisfaction than is ‘red bin waste services’.

However, this does not mean Council should reduce it’s focus on the red bin service – satisfaction with the red bin service was

almost universal (86% ‘satisfied/very satisfied’) – so with that level of satisfaction it is potentially difficult for it to be a differentiator/
driver – but if perceived service was to decline, it is quite possible it would very quickly become a driver of (dis)satisfaction.

The Shapley Value Regression

Another lens through which we can analyse the 9 satisfaction ratings with Council waste services is Shapley Regression analysis.

This regression analysis is a statistical tool for investigating relationships between a dependent variable (in this case, overall
satisfaction with Council, as reported at the start of this section) and explanatory or independent variables (in this case the nine
individual waste attributes.
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Return and Earn Stations
Q3b. Thinking about Return and Earn stations in the Shire that are provided by the State Government, please rate your opinion and your level of satisfaction 

with the Return and Earn stations.

Scale: 1 = not at all important/satisfied, 5 = very important/satisfied

▲▼ = A significantly higher/lower importance/satisfaction (by group)

Whilst 65% of respondents view the Return and Earn stations as ‘important/very important’, just 21% are 

‘satisfied/very satisfied’ with them.  As context, the mean satisfaction score of 2.54 is well below the lowest mean 

score achieved by the nine Council-related attributes (3.11 for ‘information about reducing plastic waste at home’).

Younger respondents (18-44) are significantly more likely to consider Return and Earn stations to be important, ad 

they are also significantly more satisfied with them.  

Note: N/A was not used in the calculation of the mean

48%

17%

13%

5%

17%

0% 10% 20% 30% 40% 50%

Very important (5)

Important (4)

Somewhat important (3)

Not very important (2)

Not at all important (1)

12%

9%

20%

17%

29%

13%

0% 10% 20% 30% 40% 50%

Very satisfied (5)

Satisfied (4)

Somewhat satisfied (3)

Not very satisfied (2)

Not at all satisfied (1)

N/A

Overall Male Female 18-34 35-44 45-54 55-64 65+
Ward

Ratepayer
Non-

ratepayer
A B C

Importance 

(N=607)
3.76 3.68 3.82 4.12▲ 4.25▲ 3.88 3.65 3.56▼ 3.81 3.89 3.56▼ 3.73 4.05

Satisfaction

(N=530)
2.54 2.51 2.56 3.10▲ 2.88▲ 2.46 2.26▼ 2.44 2.86▲ 2.49 2.25▼ 2.52 2.66



Results

Detailed Results – Phone Survey

Questionnaire Intro: “Hornsby Shire Council is currently reviewing its waste management
services for the next ten years, and is considering a range of options to reduce the
amount of waste going to landfill. In most cases these options will require more
processing of the waste at special facilities, and hence additional funding by Council
from resident rates. Council cannot afford to implement every option, so they would like
to gauge community support for each one.”
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Summary of Waste Reduction Options

Waste to landfill reduction options
Mean level of 

support

Supportive - very 

supportive

Q7. Units of 4 or more stories having bulky waste collection 

introduced (property manager choosing dates)
4.64 95%

Q11. Additional resources for lobbying 4.58 91%

Q8. Mattress recycling as part of bulky waste collections 4.51 90%

Q10. Additional resources to stop illegal dumping 4.47 89%

Q5b. Houses having fixed bulky waste collection dates 4.30 83%

Q4. Additional food and organic waste processing 4.17 77%

Q9. Units of any size receiving green bin waste service 4.06 71%

Q6a. Units up to 3 stories selecting bulky waste collection dates 3.58 54%

Q6b. Units up to 3 stories having fixed bulky waste collection dates 3.48 52%

Q5a. Houses selecting bulky waste collection dates 3.29 49%

Waste to landfill reduction options
Mean level of 

support

Supportive - very 

supportive

Q11. Additional resources for lobbying 4.58 91%

Q8. Mattress recycling as part of bulky waste collections 4.51 90%

Q10. Additional resources to stop illegal dumping 4.47 89%

Q4. Additional food and organic waste processing 4.17 77%

Options applicable to all housing types

All options (some applicable to only certain housing types)

When examining only the waste to landfill reduction options that are applicable to all residents across the LGA, regardless of housing 

type, support was greatest for Council devoting more resources to lobbying government, retailers, restaurants and manufacturers,

followed by recycling mattresses that are collected as bulky waste.

Reviewing all possible waste reduction options however identified the suggestion of introducing bulky waste collections to unit blocks 

higher than 3 stories (who currently do not receive this service at all), was the option with the greatest level of support when asking 

respondents who reside in units of 4 or more stories.

Scale: 1 = not at all supportive, 5 = very supportive
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New System of Food and Organic Waste Processing
Q4. At present, food waste such as leftover fruit, vegetables, meat and bones, pasta, rice, breads, etc goes straight to landfill.  However, Council is exploring 

ways to have the food and organic waste processed through an additional treatment step where it would be composted.

How supportive, if at all, would you be of Council introducing this new system where food and organic waste undergoes additional processing to be 

composted? 

Scale: 1 = not at all supportive, 5 = very supportive

▲▼ = A significantly higher/lower level of support (by group)

Support for a new system where food and organic waste undergoes additional processing to be composted 

was high, with over half of respondents (54%) selecting the top box of ‘very supportive’.

Respondents that live within a unit up to 3 stories were significantly more supportive of the system, whilst those 

aged 55-64 were significantly less.

54%

23%

14%

4%

5%

0% 10% 20% 30% 40% 50% 60%

Very supportive (5)

Supportive (4)

Somewhat supportive (3)

Not very  supportive (2)

Not at all  supportive (1)

Overall Male Female 18-34 35-44 45-54 55-64 65+
Ward

Ratepayer
Non-

ratepayer
A B C

Mean 4.17 4.07 4.24 4.23 4.23 4.23 3.89▼ 4.23 4.08 4.20 4.22 4.16 4.25

Base 603 255 348 52 80 80 109 282 193 217 193 543 60

Separate house (N=504): 4.17

Townhouse/semi-detached (N=50): 3.96

Unit up to 3 stories (N=27): 4.52▲

Unit 4 or more stories (N=22): 4.05

Note: numbers in brackets on chart represent the value used to calculate the mean

Housing type
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Bulky Waste Collections – Houses/Townhouses
At present, you are entitled to two kerbside collections of bulky waste items per year – and these collections occur on fixed dates determined by Council.

Q5a. (If live in a free standing house/townhouse/semi-detached house) How supportive, if at all, would you be of Council continuing with two bulky waste 

collections per year – but allowing you to select and book the collection dates rather than having fixed collection dates determined by Council?

Q5b. (If live in a free standing house/townhouse/semi-detached house) How supportive, if at all, would you be of Council retaining the current system of two 

bulky waste collections per year on fixed collection dates determined by Council?

Scale: 1 = not at all supportive, 5 = very supportive
Note: numbers in brackets on chart represent the value used to calculate the mean

Support for bulky waste collections continuing to be on fixed dates determined by Council was significantly 

higher than the level of support for collections changing to be selected and booked by households.

Whilst there were some significant differences by demographics, all demographics rated their level of support 

for fixed dates higher than their level of support for selecting and booking themselves.

33%

16%

18%

13%

20%

56%

27%

10%

4%

3%

0% 20% 40% 60%

Very supportive (5)

Supportive (4)

Somewhat supportive (3)

Not very  supportive (2)

Not at all  supportive (1)

Select and book dates (N=553) Fixed dates (N=555)

Overall Male Female 18-34 35-44 45-54 55-64 65+
Ward

Ratepayer
Non-

ratepayerA B C

Mean (select and 

book)
3.29 3.08 3.45▲ 3.62 3.44 3.68▲ 3.21 3.13▼ 3.35 3.41 3.12 3.25 3.86▲

Mean (fixed dates) 4.30 4.26 4.34 3.85▼ 4.16 4.25 4.14 4.49▲ 4.26 4.33 4.33 4.32 4.14

Mean (select and book dates): 3.29

Mean (fixed dates): 4.30▲

▲▼ = A significantly higher/lower level of support (by group)
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Bulky Waste Collections – Units Up to 3 Stories
At present, unit blocks up to three stories high are entitled to 12 kerbside collections of bulky waste items per year – and these collections occur on fixed dates 

once a month, determined by Council.  Council is considering reducing the number of collections to six per year, but increasing the amount of waste each unit 

block can put out for collection each time, in order to reduce costs and reduce the number of times per year there is rubbish left out on the kerbside.

Q6a. (If live in a unit up to 3 stories) How supportive, if at all, would you be of Council introducing this new system of up to six bulky waste collections per year –

and allowing the body corporate or other property manager to be able to select the collection dates rather than having fixed collection dates determined 

by Council?

Q6b. (If live in a unit up to 3 stories) How supportive, if at all, would you be of Council introducing this new system of up to six bulky waste collections per year –

and retaining the current system of fixed dates determined by Council?

Scale: 1 = not at all supportive, 5 = very supportive
Note: numbers in brackets on chart represent the value used to calculate the mean

For units up to three storeys, support for bulky waste collections on dates determined by the 
body corporate/property manager was marginally (not significantly) higher than the level of 
support for the current system of fixed collection dates determined by Council (caution: small 

sample size).

42%

12%

23%

8%

15%

32%

20%

20%

20%

8%

0% 20% 40% 60%

Very supportive (5)

Supportive (4)

Somewhat supportive (3)

Not very  supportive (2)

Not at all  supportive (1)

Select and book dates (N=26) Fixed dates (N=25)

Overall* Male Female 18-44 45+ Ratepayer
Non-

ratepayer

Mean (select and book) 3.58 4.45▲ 2.93 3.69 3.46 3.46 3.69

Mean (fixed dates) 3.48 4.09▲ 3.00 3.54 3.42 3.25 3.69

Mean (select and book dates): 3.58

Mean (fixed dates): 3.48

▲▼ = A significantly higher/lower level of support (by group)

Note: due to low base sizes, ages brackets have been grouped and Wards are not shown

*Caution low base sizes
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Bulky Waste Collections – Units 4 or More Stories 
At present, unit blocks higher than three stories have no Council-provided kerbside collections of bulky waste items. An option Council is considering is to provide 

each unit block with up to six bulky waste pick-ups per year, and the body corporate or other property manager would be able to select the dates that suit the 

unit block.

Q7. (If live in a unit of 4 or more stories) How supportive, if at all, would you be of Council introducing this new system of up to six bulky waste collections per 

year for your unit block where the body corporate or other property manager would be able to select the collection dates?

Scale: 1 = not at all supportive, 5 = very supportive

Support for introducing six bulky waste collections per year to unit blocks of 4 or more stories 
was extremely high, with 95% of respondents that live within larger unit blocks stating that they 

are ‘supportive/very supportive’ – this response no doubt reflects that larger units currently 
receive no bulky waste collection service (Caution:  Small sample size).

68%

27%

5%

0%

0%

0% 10% 20% 30% 40% 50% 60% 70%

Very supportive (5)

Supportive (4)

Somewhat supportive (3)

Not very  supportive (2)

Not at all  supportive (1)

Overall* Male Female 18-44 45+ Ratepayer
Non-

ratepayer

Mean (select and book) 4.64 4.60 4.67 4.50 5.00 4.73 4.55

Base 22 10 12 16 6 11 11

*Caution low base sizes

Note: due to low base sizes, ages brackets have been grouped

Note: 20 of the 22 respondents were from Ward B, so Ward breakdown is not shown

Note: numbers in brackets on chart represent the value used to calculate the mean
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Mattress Collections
Old mattresses are a particularly large item that at present are collected as part of a bulky waste items collection and sent to landfill.  However, there are now 

options for sending the mattresses to specialist companies who break them down and recycle certain parts, such as steel springs, foam, etc. 

Q8. How supportive, if at all, would you be of Council collecting mattresses as part of bulky waste collections but sending them to a specialist company for 

recycling rather than going straight to landfill?

Scale: 1 = not at all supportive, 5 = very supportive

Support for having a specialist company collect mattresses from bulky waste collections for 
recycling, instead of them going to landfill, was extremely high – 67% selected the top box of 

‘very supportive’.

Respondents that live within units up to 3 stories were significantly more likely to be supportive.

67%

23%

6%

2%

2%

0% 10% 20% 30% 40% 50% 60% 70%

Very supportive (5)

Supportive (4)

Somewhat supportive (3)

Not very  supportive (2)

Not at all  supportive (1)

Overall Male Female 18-34 35-44 45-54 55-64 65+
Ward

Ratepayer
Non-

ratepayer
A B C

Mean 4.51 4.46 4.54 4.52 4.55 4.49 4.36 4.56 4.45 4.53 4.55 4.50 4.58

Base 604 256 348 52 80 80 109 283 193 217 194 544 60

Separate house (N=505): 4.49

Townhouse/semi-detached (N=50): 4.54

Unit up to 3 stories (N=27): 4.74▲

Unit 4 or more stories (N=22): 4.55

▲▼ = A significantly higher/lower level of support (by group) Note: numbers in brackets on chart represent the value used to calculate the mean

Housing type
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Garden Waste Green Bin for Unit Blocks – Units Any Size
Q9. At present most apartment blocks do not have a separate garden waste green-bin. How supportive, if at all, would you be of Council providing a garden 

waste collection service to all apartment blocks for common property and garden maintenance purposes? 

Scale: 1 = not at all supportive, 5 = very supportive

Support for Council providing a garden waste green bin collection service to all apartment 
blocks was high (71% ‘supportive/very supportive’), with those living within unit blocks up to 3 

stories significantly more likely to be supportive (Caution:  Small sample sizes).

48%

23%

21%

4%

4%

0% 10% 20% 30% 40% 50%

Very supportive (5)

Supportive (4)

Somewhat supportive (3)

Not very  supportive (2)

Not at all  supportive (1)

Unit up to 3 stories (N=26): 4.42▲

Unit 4 or more stories (N=22): 3.64

▲▼ = A significantly higher/lower level of support (by group)

Overall Male Female 18-44 45+
Ward

Ratepayer
Non-

ratepayerA B C

Mean 4.06 3.86 4.22 3.93 4.26 3.67 4.03 4.67 3.84 4.30

Base 48 21 27 29 19 6* 36 6* 25 23

Note: due to low base sizes, ages brackets have been grouped

*caution low base size

Note: numbers in brackets on chart represent the value used to calculate the mean

Unit type
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Illegal Dumping
Q10. How supportive, if at all, would you be of Council devoting more resources to reducing the incidence of illegal dumping throughout the Shire? 

Scale: 1 = not at all supportive, 5 = very supportive

Respondents were very supportive of Council devoting more resources to reducing the 
incidence of illegal dumping throughout the Shire (89% ‘supportive/very supportive’).

Older respondents (65+) were significantly more likely to be supportive, whilst younger 
respondents were significantly less likely (18-34).

63%

26%

8%

2%

1%

0% 10% 20% 30% 40% 50% 60% 70%

Very supportive (5)

Supportive (4)

Somewhat supportive (3)

Not very  supportive (2)

Not at all  supportive (1)

▲▼ = A significantly higher/lower level of support (by group)

Overall Male Female 18-34 35-44 45-54 55-64 65+
Ward

Ratepayer
Non-

ratepayer
A B C

Mean 4.47 4.50 4.45 4.21▼ 4.36 4.44 4.43 4.57▲ 4.47 4.40 4.54 4.48 4.35

Base 602 254 348 52 80 79 109 282 192 218 192 542 60

Separate house (N=503): 4.49

Townhouse/semi-detached (N=50): 4.40

Unit up to 3 stories (N=27): 4.26

Unit 4 or more stories (N=22): 4.41

Note: numbers in brackets on chart represent the value used to calculate the mean

Housing type
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Lobbying Government, Retailers, Restaurants and Manufacturers
Q11. How supportive, if at all, would you be of Council devoting more resources to lobbying government, retailers, restaurants and manufacturers to reduce 

unnecessary packaging, encouraging donations of left-over food to those in need, etc.? 

Scale: 1 = not at all supportive, 5 = very supportive

Support for Council devoting more resources to lobbying government, retailers, restaurants and manufacturers 

was extremely high (91% ‘supportive/very supportive’).

Non-ratepayers and respondents that live in units up to 3 stories were significantly more likely to be supportive, 

whilst those that live within a townhouse/semi-detached property were significantly less likely.

73%

18%

6%

1%

2%

0% 20% 40% 60% 80%

Very supportive (5)

Supportive (4)

Somewhat supportive (3)

Not very  supportive (2)

Not at all  supportive (1)

▲▼ = A significantly higher/lower level of support (by group)

Overall Male Female 18-34 35-44 45-54 55-64 65+
Ward

Ratepayer
Non-

ratepayer
A B C

Mean 4.58 4.54 4.60 4.54 4.51 4.61 4.61 4.58 4.57 4.54 4.62 4.56 4.75▲

Base 605 257 348 52 80 80 109 284 193 218 194 545 60

Separate house (N=506): 4.59

Townhouse/semi-detached (N=50): 4.28▼

Unit up to 3 stories (N=27): 4.85▲

Unit 4 or more stories (N=22): 4.45

Note: numbers in brackets on chart represent the value used to calculate the mean

Housing type
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Detailed Results – Phone Survey
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Investing More to Divert Waste From Landfill
At present, across the Hornsby local government area about 44% of household waste is successfully diverted from landfill via recycling and other activities.  The 

NSW Government has said that over the next ten years all NSW Councils must successfully divert 70% of household waste from landfill by encouraging more 

recycling, diverting food waste to composting, etc. 

Q12a. How supportive, if at all, are you of Council investing more residential rates into recycling, composting and other options to enable 70% of household 

waste to be diverted from landfill? 

Scale: 1 = not at all supportive, 5 = very supportive

79% of respondents are ‘supportive/very supportive’ of Council investing more residential rates 
into recycling, composting and other options to enable 70% of household waste to be diverted 

from landfill.

Support did not significantly differ across the different demographics.

45%

34%

14%

4%

3%

0% 25% 50%

Very supportive (5)

Supportive (4)

Somewhat supportive (3)

Not very  supportive (2)

Not at all  supportive (1)

Overall Male Female 18-34 35-44 45-54 55-64 65+
Ward

Ratepayer
Non-

ratepayerA B C

Mean 4.14 4.11 4.16 4.19 4.23 4.24 4.06 4.11 4.15 4.12 4.16 4.13 4.22

Base 602 254 348 52 80 80 109 281 192 216 194 542 60

Separate house (N=503): 4.16

Townhouse/semi-detached (N=50): 3.86

Unit up to 3 stories (N=27): 4.30

Unit 4 or more stories (N=22): 4.18
Note: numbers in brackets on chart represent the value used to calculate the mean

Housing type

3-4 people (N=205): 4.13

5+ people (N=68): 4.24

Household size

1-2 people (N=329): 4.13

Respondents that have 

lived in the LGA for 20+ 

years are significantly more 

likely to state they are not 

very/not at all supportive
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Willingness to Pay Extra to Reduce Waste to Landfill
Q12b. At present, the average household in Hornsby Shire pays annual waste collection rates of approximately $375 to $450.  Undertaking more processing of 

waste at special facilities will cost more – but even if Council simply continues to send most waste to landfill, rates will increase as landfill charges are 

increasing. Would your household be willing to pay an extra $50 per annum to help reduce household waste going to landfill? –(Question was rotated for 

half of respondents, where they were asked willingness to pay $200 first).

The estimated mean value that respondents stated their household would be willing to pay extra 
to help reduce waste to landfill was $111, though 34% stated that they are willing to pay $200.

Respondents that reside within Ward B, non-ratepayers and 45-54 year olds, were significantly 
more likely to be willing to pay more, whilst those aged 65+ were significantly less.
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▲▼ = A significantly higher/lower value (by group)

Overall Male Female 18-34 35-44 45-54 55-64 65+
Ward

Ratepayer
Non-

ratepayerA B C

Mean $111 $111 $111 $124 $126 $130▲ $113 $99▼ $105 $119▲ $108 $109 $133▲

Base 607 257 350 52 80 80 109 286 194 218 195 547 60

Separate house: $109

Townhouse/semi-detached: $106

Unit up to 3 stories: $132

Unit 4 or more stories: $138

Respondents significantly more likely to 

be willing to pay $200:

• Reside in a unit 4 or more stories high

• Reside in Ward B

• Non-ratepayer

Housing type

3-4 people (N=205): $125▲

5+ people (N=68): $114

Household size

1-2 people (N=334): $102▼
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Willingness to Pay Extra to Reduce Waste to Landfill –

Concern Over Waste
Q2a. How concerned, if at all, are you about the amount of household waste from across the Hornsby Shire that goes to landfill? 

Q2b. How concerned are you about the amount of red bin waste that your household generates that goes to landfill rather than being recycled, composted 

or treated in some other way?  

Q12b. At present, the average household in Hornsby Shire pays annual waste collection rates of approximately $375 to $450.  Undertaking more processing of 

waste at special facilities will cost more – but even if Council simply continues to send most waste to landfill, rates will increase as landfill charges are 

increasing. Would your household be willing to pay an extra $50 per annum to help reduce household waste going to landfill? –(Question was rotated for 

half of respondents, where they were asked willingness to pay $200 first).

The estimated mean value that respondents are willing to pay extra in order to help reduce 
household waste going to landfill increases with the level of concern that they have for both the 
amount of household waste going to landfill across the LGA, and the amount of waste from their 

own household going to landfill.

▲▼ = A significantly higher/lower value (by level of concern)
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Topics and Issues For Further Information
Q2b. How concerned are you about the amount of red bin waste that your household generates that goes to landfill rather than being recycled, composted 

or treated in some other way?  

Q13a. Which, if any, of the following household waste management topics or issues would you like to know more about?

The vast majority of respondents (87%) expressed interest in learning more about at least one household waste 

issue – and more than half the sample expressed interest in six of the eight listed topics.

Unsurprisingly, respondents that are ‘concerned/very concerned’ with the amount of household waste they 

generate are significantly more likely to state they are interested in knowing more about waste management 

topics and issues.

62%

60%

59%

55%

55%

54%

44%

43%

3%

13%

0% 10% 20% 30% 40% 50% 60% 70%

General ideas on reducing waste such as reducing

usage of plastics, etc.

General information about how household waste is

currently processed/where it goes

How to dispose of liquids such as paints, acid, etc

How to dispose of e-waste

What items can and cannot be included in bulky

waste collections

What items can and cannot go in the yellow recycling

bin

Home composting and worm farming

What items can and cannot go in the green organics

bin

Other

None

Base: N=607

Concern with household 

waste to landfill

Not at all/not 

very concerned 

(N=279)

Concerned/ 

very concerned

(N=195)

54% 71%▲

54% 67%▲

54% 67%▲

49% 60%▲

50% 61%▲

49% 62%▲

35% 53%▲

38% 53%▲

3% 4%

16%▲ 9%

▲▼ = A significantly higher/lower value (by level of concern) Note: see Appendix A for ‘other specified’ responses and results by demographics
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Methods For Providing Information
Q2b. How concerned are you about the amount of red bin waste that your household generates that goes to landfill rather than being recycled, composted 

or treated in some other way?  

Q13b. Which, if any, of the following are the best ways for Council to provide you with information about waste issues?

70% of respondents stated that the ‘Council website’ and ‘letter box drop’ were the best ways for Council to provide them 
with information about waste issues, followed by 62% stating ‘email’.

The best methods of communication identified did not significantly differ between respondents by their level of concern 
over the amount of their household waste that goes to landfill.

70%

70%

62%

50%

46%

42%

38%

35%

30%

23%

8%

2%

0% 10% 20% 30% 40% 50% 60% 70%

Council website

Letter box drop

Email

Newspaper

On waste collection vehicles

Social media such as Council's Facebook page

Television

Radio

Purpose built phone App

Cinema

Other

Not interested in being communicated to

Base: N=607

Concern with household 

waste to landfill

Not at all/not 

very concerned 

(N=279)

Concerned/ 

very concerned

(N=195)

70% 71%

71% 68%

59% 63%

48% 50%

43% 49%

40% 49%

37% 36%

34% 33%

30% 30%

20% 27%

7% 8%

2% 2%

Note: see Appendix A for ‘other specified’ responses and results by demographics
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Methods For Providing Information
Q13b. Which, if any, of the following are the best ways for Council to provide you with information about waste issues?

A significantly higher/lower percentage (by group)

Council 

website

Letter box 

drop
Email Newspaper

On waste 

collection 

vehicles

Social 

media 
Television Radio

Purpose 

built 

phone 

App

Cinema

Council website 68% 82% 73% 74% 86% 69% 73% 87% 81%

Letter box drop 68% 69% 79% 78% 64% 75% 73% 66% 76%

Email 72% 61% 60% 67% 74% 62% 59% 77% 65%

Newspaper 52% 57% 49% 57% 51% 59% 64% 52% 62%

On waste collection vehicles 48% 51% 49% 52% 55% 62% 61% 54% 69%

Social media 52% 39% 51% 42% 51% 49% 54% 66% 61%

Television 37% 40% 38% 44% 51% 44% 68% 48% 69%

Radio 36% 36% 33% 44% 46% 44% 63% 44% 58%

Purpose built phone App 37% 28% 37% 30% 35% 46% 38% 37% 41%

Cinema 27% 25% 24% 28% 35% 33% 42% 38% 32%

Base 426 425 374 306 277 257 230 211 180 140

The above table cross analyses Q13b by itself, so we can identify clusters of media used by 
respondents.  For instance, those who mentioned ‘Council website’ (first column) were also 

significantly more likely to mention other digital channels, such as ‘email’, ‘social media’ and 
‘purpose-built phone app’.



Appendix A:

Data Tables
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Concern with Your Household Waste Going to Landfill
Q2b. How concerned are you about the amount of red bin waste that your household generates that goes to landfill rather than being recycled, composted 

or treated in some other way?

Q2c. Why do you say that?

Not at all/not very concerned – 47%
All respondents 

(N=604)

Respondents not at 

all/not very 

concerned (N=278)

Don't have much control over where the rubbish goes 1% 3%

Happy with whatever the cheapest solution is <1% 1%

More collection/recycling points needed around the area <1% 1%

More concerned about the environment <1% 1%

Rubbish breaks down eventually anyway <1% <1%

Somewhat concerned– 20%
All respondents 

(N=604)

Somewhat concerned 

(N=121)

A lot could be diverted into compost/diverted elsewhere <1% 2%

Don't have/unable to compost <1% 2%

I want to help reduce waste/see waste minimised <1% 2%

More collection/recycling points needed <1% 2%

Need more support from Council e.g. encourage composting <1% 2%

Not a lot more I can do in regards to my waste <1% 2%

Too many products are non-recyclable/too much plastic 

packaging <1%
2%

Believe it is important <1% 1%

Lazy/have no time <1% 1%

Too much waste is generated/goes to landfill <1% 1%
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Concern with Your Household Waste Going to Landfill
Q2b. How concerned are you about the amount of red bin waste that your household generates that goes to landfill rather than being recycled, composted 

or treated in some other way?

Q2c. Why do you say that?

Concerned/very concerned – 33%
All respondents 

(N=604)

Respondents 

concerned/very 

concerned (N=193)

Don't have/unable to compost 1% 4%

Concerned not everything put in bin is not being treated properly 1% 4%

We try to reduce waste/conscientious with what we purchase 1% 4%

Not everything can be recycled/unsure where else to put it 1% 3%

I want to help reduce waste/see waste minimised 1% 3%

Wasteful community/waste isn't dealt with properly by residents 1% 3%

We could improve our efforts 1% 3%

Waste should be incinerated/turned into energy 1% 2%

Don't know what happens with our waste 1% 2%

I would like an easier way to separate/store recyclable items 1% 2%

Lazy/don't know how to recycle 1% 2%

We don't generate a lot of waste 1% 2%

We need to recycle/re-use more items 1% 2%

More collection/recycling points needed <1% 1%

Food scraps should go straight to landfill <1% 1%

No incentives <1% 1%

Nursing homes do not have separate bins <1% 1%
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Council Waste Collection Services - Importance

Q3a. Please rate your opinion of the importance of the different Council waste collection services.

Scale: 1 = not at all important, 5 = very important

▲▼ = A significantly higher/lower importance (by group)

Overall Male Female 18-34 35-44 45-54 55-64 65+

Yellow bin recycling service 4.77 4.67 4.85▲ 4.71 4.95▲ 4.91▲ 4.80 4.69▼

Red bin waste services 4.65 4.61 4.67 4.56 4.86▲ 4.74 4.61 4.59

Council's efforts to stop illegal dumping in the shire 4.61 4.56 4.65 4.52 4.64 4.66 4.66 4.59

Green bin garden organics service 4.54 4.38 4.65▲ 4.33 4.38 4.68 4.46 4.61

Bulky waste kerbside collection 4.53 4.44 4.61▲ 4.19▼ 4.55 4.74▲ 4.59 4.51

Information provided by Council about what can 

and can't be recycled
4.51 4.32 4.66▲ 4.46 4.73▲ 4.63 4.44 4.46

Information provided by Council about how to 

reduce plastic waste at home
4.23 4.03 4.37▲ 4.31 4.45▲ 4.40 4.14 4.13▼

Drop-off Centres for disposing of problem waste 

items such as e-waste, paint, motor oil
4.19 4.21 4.17 3.67▼ 4.18 4.10 4.12 4.34▲

Information provided by Council about how to 

compost food scraps at home
3.86 3.60 4.06▲ 3.69 4.19▲ 4.08 3.74 3.79

Base 607 257 350 52 80 80 109 286
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Council Waste Collection Services - Importance

Q3a. Please rate your opinion of the importance of the different Council waste collection services.

Scale: 1 = not at all important, 5 = very important

▲▼ = A significantly higher/lower importance (by group)

Overall

Ward

Ratepayer
Non-

ratepayer

Separate 

house

Townhouse

/semi-

detached

Unit up to 

3 stories

Unit 4 or 

more 

storiesA B C

Yellow bin recycling service 4.77 4.71 4.81 4.80 4.78 4.73 4.78 4.80 4.78 4.68

Red bin waste services 4.65 4.61 4.66 4.67 4.66 4.52 4.66 4.67 4.59 4.27

Council's efforts to stop illegal dumping in 

the shire
4.61 4.62 4.61 4.62 4.63 4.50 4.60 4.73 4.56 4.73

Green bin garden organics service 4.54 4.39▼ 4.50 4.72▲ 4.57▲ 4.18 4.60▲ 4.39 4.22 3.73▼

Bulky waste kerbside collection 4.53 4.43 4.56 4.61 4.55 4.37 4.54 4.49 4.56 4.36

Information provided by Council about 

what can and can't be recycled
4.51 4.45 4.56 4.52 4.51 4.52 4.51 4.35 4.70 4.64

Information provided by Council about 

how to reduce plastic waste at home
4.23 4.16 4.30 4.20 4.22 4.32 4.22 4.00 4.48 4.55

Drop-off Centres for disposing of problem 

waste items such as e-waste, paint, 

motor oil

4.19 4.14 4.22 4.20 4.23▲ 3.80 4.21 3.96 4.19 4.18

Information provided by Council about 

how to compost food scraps at home
3.86 3.83 3.99 3.76 3.85 4.03 3.87 3.65 4.22 3.91

Base 607 194 218 195 547 60 507 51 27 22
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Council Waste Collection Services - Satisfaction

Q3a. Please rate your level of satisfaction with Council’s performance/delivery of the following waste collection services.

Scale: 1 = not at all satisfied, 5 = very satisfied

▲▼ = A significantly higher/lower satisfaction (by group)

Overall Male Female 18-34 35-44 45-54 55-64 65+

Red bin waste services 4.45 4.37 4.50 4.33 4.35 4.53 4.37 4.51

Green bin garden organics service 4.41 4.27 4.51▲ 4.00▼ 4.29 4.43 4.37 4.52▲

Yellow bin recycling service 4.40 4.33 4.45 4.25 4.28 4.43 4.30 4.49▲

Bulky waste kerbside collection 4.06 4.07 4.04 3.47▼ 3.90 4.16 4.10 4.16▲

Information provided by Council about what can 

and can't be recycled
3.61 3.57 3.64 3.43 3.39 3.41 3.55 3.78▲

Drop-off Centres for disposing of problem waste 

items such as e-waste, paint, motor oil
3.57 3.40 3.70▲ 3.41 3.55 3.24▼ 3.41 3.77▲

Council's efforts to stop illegal dumping in the shire 3.43 3.43 3.44 3.41 3.34 3.34 3.29 3.55▲

Information provided by Council about how to 

compost food scraps at home
3.15 2.98 3.27▲ 3.08 2.90▼ 2.99 3.06 3.31▲

Information provided by Council about how to 

reduce plastic waste at home
3.11 3.00 3.19▲ 3.06 2.88▼ 2.95 3.04 3.25▲
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Council Waste Collection Services - Satisfaction

Q3a. Please rate your level of satisfaction with Council’s performance/delivery of the following waste collection services.

Scale: 1 = not at all satisfied, 5 = very satisfied

▲▼ = A significantly higher/lower satisfaction (by group)

Overall

Ward

Ratepayer
Non-

ratepayer

Separate 

house

Townhouse

/semi-

detached

Unit up to 

3 stories

Unit 4 or 

more 

storiesA B C

Red bin waste services 4.45 4.38 4.42 4.54 4.47 4.25 4.45 4.71▲ 4.04 4.19

Green bin garden organics service 4.41 4.37 4.31 4.55▲ 4.45▲ 3.98 4.48▲ 4.47 3.29▼ 3.61▼

Yellow bin recycling service 4.40 4.26▼ 4.43 4.51▲ 4.42 4.20 4.40 4.59▲ 4.26 4.10

Bulky waste kerbside collection 4.06 4.06 3.94 4.19 4.10▲ 3.68 4.12▲ 4.29 3.33▼ 2.90▼

Information provided by Council about 

what can and can't be recycled
3.61 3.52 3.62 3.68 3.64 3.35 3.60 3.75 3.52 3.67

Drop-off Centres for disposing of problem 

waste items such as e-waste, paint, 

motor oil

3.57 3.47 3.72▲ 3.51 3.61 3.23 3.58 3.67 3.42 3.37

Council's efforts to stop illegal dumping in 

the shire
3.43 3.34 3.40 3.58▲ 3.44 3.42 3.46 3.35 3.36 3.25

Information provided by Council about 

how to compost food scraps at home
3.15 3.17 3.23 3.03 3.19▲ 2.71 3.19▲ 3.06 2.72 2.81

Information provided by Council about 

how to reduce plastic waste at home
3.11 2.91▼ 3.21 3.19 3.13 2.90 3.09 3.32 3.00 3.14
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Topics and Issues For Further Information
Q13a. Which, if any, of the following household waste management topics or issues would you like to know more about?

Other specified Count

Plastic bag/soft plastic recycling 4

Battery recycling 2

Collect and earn programs 2

Dates of bulky waste collections 2

Furniture recycling 2

Gas bottle recycling 2

Assistance available for the elderly/disabled 1

Business recycling 1

Costs/financial management of council for recycling 1

How to prepare items for recycling/yellow bin, e.g. washing 1

Recycling clothes/fabrics 1

Recycling/disposing of animal waste 1

Tyre recycling 1

Understanding recycling symbols 1

White goods recycling 1
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Topics and Issues For Further Information
Q13a. Which, if any, of the following household waste management topics or issues would you like to know more about?

▲▼ = A significantly higher/lower percentage (by group)

Overall Male Female 18-34 35-44 45-54 55-64 65+

General ideas on reducing waste such as reducing 

usage of plastics, etc.
62% 63% 61% 58% 64% 65% 60% 62%

General information about how household waste is 

currently processed/where it goes
60% 61% 60% 58% 65% 70% 59% 57%

How to dispose of liquids such as paints, acid, etc. 59% 63% 57% 67% 56% 60% 62% 58%

How to dispose of e-waste 55% 57% 54% 62% 56% 54% 51% 56%

What items can and cannot be included in bulky waste 

collections
55% 57% 54% 62% 61% 56% 50% 54%

What items can and cannot go in the yellow recycling 

bin
54% 54% 55% 65% 56% 54% 50% 54%

Home composting and worm farming 44% 44% 44% 56% 60%▲ 43% 41% 38%▼

What items can and cannot go in the green organics 

bin
43% 42% 43% 54% 44% 43% 40% 42%

None of the above 13% 12% 13% 10% 8% 9% 16% 15%

Base 607 257 350 52 80 80 109 286
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Topics and Issues For Further Information
Q13a. Which, if any, of the following household waste management topics or issues would you like to know more about?

▲▼ = A significantly higher/lower percentage (by group)

Overall
Ward

Ratepayer
Non-

ratepayer

Separate 

house

Townhouse/

semi-

detached

Unit up to 3 

stories

Unit 4 or 

more storiesA B C

General ideas on reducing waste 

such as reducing usage of 

plastics, etc.

62% 63% 62% 61% 61% 70% 62% 53% 70% 73%

General information about how 

household waste is currently 

processed/where it goes

60% 57% 62% 61% 60% 63% 60% 51% 67% 77%

How to dispose of liquids such as 

paints, acid, etc
59% 61% 59% 58% 59% 60% 59% 59% 63% 68%

How to dispose of e-waste 55% 53% 56% 56% 54% 65% 53%▼ 57% 74%▲ 73%

What items can and cannot be 

included in bulky waste 

collections

55% 54% 60% 51% 54% 67% 54% 47% 78%▲ 82%▲

What items can and cannot go in 

the yellow recycling bin
54% 54% 55% 54% 54% 58% 55% 41%▼ 70% 50%

Home composting and worm 

farming
44% 39% 48% 44% 41% 63%▲ 43% 43% 56% 55%

What items can and cannot go in 

the green organics bin
43% 42% 44% 43% 42% 55%▲ 42% 37% 59% 59%

None of the above 13% 11% 16% 12% 14% 8% 13% 14% 7% 14%

Base 607 194 218 195 547 60 507 51 27 22
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Methods For Providing Information
Q13b. Which, if any, of the following are the best ways for Council to provide you with information about waste issues?

Other specified Count

With rates notice 24

Council newsletters 7

Posters/billboards 5

Community meetings/workshops 4

Fridge magnets 3

Addressed mail 2

At schools 2

At shopping centres 2

Stickers/pictures on bins 2

Annual report 1

At Council events 1

Phone call 1



102

Methods For Providing Information
Q13b. Which, if any, of the following are the best ways for Council to provide you with information about waste issues?

Overall Male Female 18-34 35-44 45-54 55-64 65+

Council website 70% 74% 68% 79% 89%▲ 86%▲ 78%▲ 56%▼

Letter box drop 70% 68% 72% 56%▼ 63% 61% 69% 78%▲

Email 62% 68%▲ 57% 75%▲ 75%▲ 69% 67% 51%▼

Newspaper 50% 45% 54%▲ 42% 39%▼ 43% 48% 58%▲

On waste collection vehicles 46% 42% 48% 60%▲ 56%▲ 43% 47% 41%▼

Social media such as Council’s Facebook page 42% 41% 43% 73%▲ 66%▲ 56%▲ 47% 24%▼

Television 38% 34% 41% 52%▲ 41% 41% 33% 35%

Radio 35% 29% 39%▲ 50%▲ 34% 36% 34% 32%

Purpose built phone App 30% 31% 29% 46%▲ 48%▲ 46%▲ 35% 15%▼

Cinema 23% 19% 26% 33% 30% 28% 23% 18%▼

Not interested in being communicated to 2% 2% 2% 2% 0% 1% 1% 3%▲

Base 607 257 350 52 80 80 109 286

▲▼ = A significantly higher/lower percentage (by group)
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Methods For Providing Information
Q13b. Which, if any, of the following are the best ways for Council to provide you with information about waste issues?

Overall
Ward

Ratepayer
Non-

ratepayer

Separate 

house

Townhouse/

semi-

detached

Unit up to 3 

stories

Unit 4 or 

more storiesA B C

Council website 70% 71% 71% 69% 69% 77% 70% 75% 63% 82%

Letter box drop 70% 70% 66% 75% 70% 67% 71% 75% 52%▼ 59%

Email 62% 64% 61% 60% 62% 62% 63% 51% 59% 68%

Newspaper 50% 44%▼ 50% 57%▲ 51% 43% 51% 49% 56% 41%

On waste collection vehicles 46% 46% 46% 45% 43%▼ 70%▲ 45% 39% 52% 68%▲

Social media such as Council’s 

Facebook page
42% 46% 47% 33%▼ 39%▼ 68%▲ 40%▼ 41% 56% 77%▲

Television 38% 42% 35% 37% 36%▼ 52%▲ 36%▼ 35% 59%▲ 64%▲

Radio 35% 32% 36% 36% 33%▼ 53%▲ 33%▼ 45% 44% 45%

Purpose built phone App 30% 35% 34% 20%▼ 28%▼ 48%▲ 29% 27% 37% 50%▲

Cinema 23% 19% 27% 23% 21%▼ 43%▲ 21%▼ 22% 52%▲ 50%▲

Not interested in being 

communicated to
2% 2% 4%▲ 1% 2% 0% 2% 0% 4% 5%

Base 607 194 218 195 547 60 507 51 27 22

▲▼ = A significantly higher/lower percentage (by group)
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Comparison of Phone and Online Surveys
Q1. Overall for the last 12 months, how satisfied are you with the 

performance of Council, not just on one or two issues but across all 

responsibility areas?

Phone Online

Not at all satisfied (1) 3% 2%

Not very satisfied (2) 6% 9%▲

Somewhat satisfied (3) 19% 32%▲

Satisfied (4) 52%▲ 45%

Very satisfied (5) 21%▲ 12%

Mean 3.82▲ 3.56

Base 598 1267

▲▼ = A significantly higher/lower value (by survey type)
Scale: 1=not at all satisfied/concerned, 5=very satisfied/concerned

Q2a. How concerned, if at all, are you about the amount of household 

waste from across the Hornsby Shire that goes to landfill?

Phone Online

Not at all concerned (1) 11%▲ 2%

Not very concerned (2) 10%▲ 3%

Somewhat concerned (3) 29%▲ 10%

Concerned (4) 25% 28%

Very concerned (5) 25% 57%▲

Mean 3.43 4.37▲

Base 560 1275

Q2b. How concerned are you about the amount of red bin waste that your 

household generates that goes to landfill rather than being recycled, 

composted, or treated in some other way?

Phone Online

Not at all concerned (1) 24%▲ 10%

Not very concerned (2) 23%▲ 15%

Somewhat concerned (3) 20% 18%

Concerned (4) 19% 27%▲

Very concerned (5) 14% 30%▲

Mean 2.76 3.51▲

Base 595 1268

Q2d. On average, what percentage of the waste in your red bin each 

week is food waste, such as leftover fruit, vegetables, meat and 

bones, pasta, rice breads, etc.?

Phone Online

0% 10% 9%

1-10% 41%▲ 34%

11-20% 14% 15%

21-30% 9% 13%▲

31-40% 5% 7%▲

41-50% 8% 7%

51-60% 4% 5%

61-70% 2% 4%

71-80% 3% 3%

81-90% 2% 2%

91-100% 2%▲ <1%

Mean 21% 22%

Base 604 1270
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Comparison of Phone and Online Surveys
Q3a. Please rate your opinion of the importance of the service/facility to you, and your level of satisfaction with Council’s performance/delivery of that service?

▲▼ = A significantly higher/lower value (by survey type)

Importance Satisfaction

Phone Online Phone Online

Yellow bin recycling service 4.77 4.85▲ 4.40▲ 4.15

Red bin waste services 4.65 4.71 4.45▲ 4.23

Council's efforts to stop illegal dumping in the shire 4.61 4.62 3.43▲ 3.08

Green bin garden organics service 4.54 4.58 4.41▲ 4.26

Bulky waste kerbside collection 4.53 4.59 4.06▲ 3.84

Information provided by Council about what can and 

can't be recycled
4.51 4.61▲ 3.61▲ 3.17

Information provided by Council about how to reduce 

plastic waste at home
4.23 4.35▲ 3.11▲ 2.59

Drop-off Centres for disposing of problem waste items 

such as e-waste, paint, motor oil
4.19 4.60▲ 3.57 3.64

Information provided by Council about how to compost 

food scraps at home
3.86 4.14▲ 3.15▲ 2.88

Q3b. Thinking about Return and Earn stations in the Shire that are provided by the State Government, could you please rate your opinion of their importance 

and your level of satisfaction with the Return and Earn stations?

Importance Satisfaction

Phone Online Phone Online

Return and Earn stations 3.76 4.00▲ 2.54▲ 2.36

Base 607 1294 530 1016

Scale: 1= not at all important/satisfied, 5=very important/satisfied
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Comparison of Phone and Online Surveys
Q4. How supportive, if at all, would you be of Council introducing this new 

system where food and organic waste undergoes additional 

processing to be composted?

Phone Online

Not at all supportive (1) 5%▲ 2%

Not very supportive (2) 4% 3%

Somewhat supportive (3) 14%▲ 9%

Supportive (4) 23%▲ 18%

Very supportive (5) 54% 68%▲

Mean 4.17 4.46▲

Base 603 1281

▲▼ = A significantly higher/lower value (by survey type)
Scale: 1=not at all supportive, 5=very supportive

Q5b. How supportive, if at all, would you be of Council retaining the current 

system of two bulky waste collections per year on fixed collection 

dates determined by Council?

Q5a. How supportive, if at all, would you be of Council continuing with two 

bulky waste collections per year – but allowing you to select and book 

the collection dates rather than having fixed collection dates 

determined by Council?

Phone Online

Not at all supportive (1) 20% 19%

Not very supportive (2) 13% 16%

Somewhat supportive (3) 18% 17%

Supportive (4) 16% 14%

Very supportive (5) 33% 34%

Mean 3.29 3.29

Base 553 1156

Phone Online

Not at all supportive (1) 3% 4%

Not very supportive (2) 4% 6%

Somewhat supportive (3) 10% 14%▲

Supportive (4) 27% 26%

Very supportive (5) 56%▲ 50%

Mean 4.30▲ 4.12

Base 555 1187

Q6a. How supportive, if at all, would you be of Council introducing this new 

system of up to six bulky waste collection dates rather than having 

fixed collection dates determined by Council?

Phone Online

Not at all supportive (1) 15% 38%▲

Not very supportive (2) 8% 25%

Somewhat supportive (3) 23% 14%

Supportive (4) 12% 8%

Very supportive (5) 42%▲ 15%

Mean 3.58▲ 2.37

Base 26 52



108

Comparison of Phone and Online Surveys

Q6b. How supportive, if at all, would you be of Council introducing this new 

system of up to six bulky waste collections per year – and retaining the 

current system of fixed dates determined by Council?

Phone Online

Not at all supportive (1) 8% 18%

Not very supportive (2) 20% 13%

Somewhat supportive (3) 20% 15%

Supportive (4) 20% 28%

Very supportive (5) 32% 26%

Mean 3.48 3.30

Base 25 54

▲▼ = A significantly higher/lower value (by survey type)
Scale: 1=not at all supportive, 5=very supportive

Q8. How supportive, if at all, would you be of Council collecting mattresses 

as part of bulky waste collections but sending them to a specialist 

company for recycling rather than going straight to landfill?

Q7. How supportive, if at all, would you be of Council introducing this new 

system of up to six bulky waste collections per year for your unit block 

where the body corporate or other property manager would be able 

to select the collection dates?

Phone Online

Not at all supportive (1) 0% 3%

Not very supportive (2) 0% 5%

Somewhat supportive (3) 5% 3%

Supportive (4) 27% 16%

Very supportive (5) 68% 73%

Mean 4.64 4.53

Base 22 38

Phone Online

Not at all supportive (1) 2%▲ 1%

Not very supportive (2) 2%▲ <1%

Somewhat supportive (3) 6% 4%

Supportive (4) 23%▲ 14%

Very supportive (5) 67% 81%▲

Mean 4.51 4.74▲

Base 604 1289

Q9. How supportive, if at all, would you be of Council providing a garden 

waste collection service to all apartment blocks for common property 

and garden maintenance purposes?

Phone Online

Not at all supportive (1) 4% 6%

Not very supportive (2) 4% 2%

Somewhat supportive (3) 21%▲ 3%

Supportive (4) 23% 11%

Very supportive (5) 48% 78%▲

Mean 4.06 4.54▲

Base 48 92
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Comparison of Phone and Online Surveys
Q10. How supportive, if at all, would you be of Council devoting more 

resources to reducing the incidence of illegal dumping throughout the 

Shire?

Phone Online

Not at all supportive (1) 1% <1%

Not very supportive (2) 2% 3%

Somewhat supportive (3) 8% 15%▲

Supportive (4) 26% 30%

Very supportive (5) 63%▲ 52%

Mean 4.47▲ 4.31

Base 602 1261

▲▼ = A significantly higher/lower value (by survey type)
Scale: 1=not at all supportive, 5=very supportive

Q12a. How supportive, if at all, are you of Council investing more residential 

rates into recycling, composting and other options to enable 70% of 

household waste to be diverted from landfill?

Q11. How supportive, if at all, would you be of Council devoting more 

resources to lobbying government, retailers, restaurants and 

manufacturers to reduce unnecessary packing, encourage donations 

of left-over food to those in need?

Phone Online

Not at all supportive (1) 2% 2%

Not very supportive (2) 1% 3%

Somewhat supportive (3) 6% 7%

Supportive (4) 18% 16%

Very supportive (5) 73% 72%

Mean 4.58 4.55

Base 605 1287

Phone Online

Not at all supportive (1) 3% 3%

Not very supportive (2) 4% 3%

Somewhat supportive (3) 14% 13%

Supportive (4) 34%▲ 25%

Very supportive (5) 45% 56%▲

Mean 4.14 4.28▲

Base 602 1285

Q12b. Would your household be willing to pay an extra $50 per annum to 

help reduce household waste going to landfill? –(Question was 

rotated for half of respondents, where they were asked willingness to 

pay $200 first).

Phone Online

$0 16%▲ 12%

$50 17% 19%

$75 9% 7%

$100 16% 19%

$125 2% 6%▲

$150 4% 8%▲

$175 2% 2%

$200 34%▲ 27%

Mean $111 $111

Base 607 1294
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Comparison of Phone and Online Surveys
Q13a. Which, if any, of the following household waste management topics 

or issues would you like to know more about?

Phone Online

General ideas on reducing waste 

such as reducing usage of plastics, 

etc.

62%▲ 49%

General information about how 

household waste is currently 

processed/where it goes

60%▲ 53%

How to dispose of liquids such as 

paints, acid, etc
59%▲ 38%

How to dispose of e-waste 55%▲ 38%

What items can and cannot be 

included in bulky waste collections
55%▲ 32%

What items can and cannot go in 

the yellow recycling bin
54% 52%

Home composting and worm 

farming
44%▲ 34%

What items can and cannot go in 

the green organics bin
43%▲ 32%

None of the above 13% 14%

Base 607 1294

▲▼ = A significantly higher/lower percent (by survey type)

Q13b. Which, if any, of the following are the best ways for Council to provide 

you with information about waste issues? 

Phone Online

Council website 70%▲ 60%

Letter box drop 70%▲ 40%

Email 62% 69%▲

Newspaper 50%▲ 23%

On waste collection vehicles 46%▲ 14%

Social media such as Council’s 

Facebook page
42% 38%

Television 38%▲ 7%

Radio 35%▲ 6%

Purpose built phone App 30%▲ 23%

Cinema 23%▲ 7%

Other 8%▲ 5%

Not interested in being 

communicated to
2% 1%

Base 607 1294
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Further Comments – Online Respondents
Q13c. Are there any other comments you would like to make about how residents and Council can divert more waste from landfill or about waste 

management issues in general?

Count

More education/campaigning 161

Support with composting e.g. supply compost bins/compost 

drop off points/micro farming
87

Target source of packaging/cut down unrecyclable material 

being manufactured
81

Use green bins/additional bin for organic waste/compost 

materials
58

Dedicated bins/collections for specific items e.g. e-

waste/metals/chemicals/soft plastics
50

Inspections/audits/penalties for incorrect disposal 37

Broadening the types of items that can go into the recycling 

bin e.g. soft plastics
35

More bulky drop off/tip centres so people can dispose/take 

items
35

Encourage proper disposal practices/aim to reduce waste 30

More return and earn facilities across the Shire 30

Keep bulky collections as they are/allow/encourage 

residents to reuse items in piles
29

Encourage residents to be cautious with purchases/use their 

own containers
24

Adjusted rates depending on the amount thrown out 20

More public waste/recycling bins 20

Weekly yellow/green bin collection 20

Better advertisement of disposal services e.g. Thornleigh 19

Rewards/incentives 19

Source money for waste management other than rates/use 

the money wisely
19

Count

Larger bins overall/give option to choose smaller/larger bin 15

Address issues of recycling soft plastics and Styrofoam 14

Engage the community about this issue 14

Reduce bulky waste collections/collections once a year/on 

demand
14

Reduce red bin collection fortnightly/reduce size of red bin 14

Segregation of yellow bin e.g. paper and cardboard/bottles 14

Generate energy from waste 13

More attention to roadside waste/employ workers to pick up 

litter
13

Observe other waste centres/councils/worldwide efforts of 

waste disposal
12

Allow large branches in green bin/have a green waste drop 

off facility/chipping for mulch
11

Implement more strategies 11

Increased bulky collections 11

Replace plastic bags with paper bags/ban plastic bags 11

Involve schools/charge less for schools to recycle 10

Make recycling easier/uniform for residents 10

Encouraging 'freecycling'/garage sales/car boot sales 9

Do not collect recyclable material in bulk collections 8

Restaurants/food producers to send leftovers to homeless 

centres/be recycled
8
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Further Comments – Online Respondents
Q13c. Are there any other comments you would like to make about how residents and Council can divert more waste from landfill or about waste 

management issues in general?

Count

State Government issue/lobby State Government 8

Clearer recycling symbols on packing 7

Donating more items to charity instead of destroying 7

Clothing waste management/cloth swaps 6

Find ways to recycle building materials 6

Proper garbage collection/don't collect in peak hour/week 

before Christmas
6

Reminder for bulky waste collections/guideline for waste limit 6

Ban junk mail/helium balloons at events 5

Reduce cost of tips/waste centres 5

Stickers on bins to list what can and can't go in each bin 5

Ensure that the contents of the yellow bin are truly recycled 4

Repair shops instead of throwing broken items away 4

Start acting on the issue 4

Support/options for pet waste 4

Tours of recycling facilities 4

Use waste for construction/road resurfacing 4

Buy back schemes for plastic bags, fridges, mattresses 3

Council app to report illegal dumping 3

Count

Give away cloth nappies/support for nappies 3

Happy to pay more to see things done 3

Investigate more sorting/new technology 3

Longer opening hours of the waste centre 3

Collecting more from apartments 2

More flexible waste contract 2

More than enough room for landfill/landfill is still needed for 

non-recyclables
2

Nursing homes/schools/businesses need separate bins 2

Repair broken bins 2

Shipping recycling off shore is not recycling 2

Water refill stations 2

Allow burning of rubbish in backyard 1

Bins that are collected less often e.g. monthly green bin 1

Encourage bee hives 1

Send rubbish away to Queensland 1



Appendix C:

The Questionnaire
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Background

In September to October 2018 a quantitative telephone and online survey was conducted with Hornsby Shire

Council LGA residents to assess their attitudes, support and interest in waste management options.

On November 8th 2018, two follow-up focus groups were conducted with Hornsby LGA residents in order to explore

in more detail some of the key findings from the telephone survey – specifically:

• Opportunities for increasing household waste diversion

• Bulky waste kerbside collections: scheduled vs on-call, and impact of other factors (illegal dumping and new

bulky waste collection service for unit blocks of 4+ storeys) on attitudes to schedule collections.

• Waste-related communication and information.

Participants were recruited from those who participated in the earlier telephone and online surveys conducted for 

Council by Micromex Research.  A total of 25 residents attended, with the participants from a broad range of age 

groups, an even spread of males and females and living within

the Hornsby Shire LGA between 2 years and 44 years.  No recruitment

quotas were set by dwelling type, and interestingly all attendees

currently lived in a free-standing house or townhouse complex

(although some had previously lived in an apartment).

The Moderators Guide used in the two groups is provided in the Appendix.

Given that the same issues/themes were raised at different points

during the groups, rather than follow the ‘artificial’ flow of the

Moderator’s Guide, this Report is largely structured around the key

themes that emerged from the discussions.



Key Findings
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Key Findings

Inform
e.g. local waste stats, information 
on local facilities and the benefit of 
recycling

Educate
e.g. what, how, when and where to 
recycle

Community initiatives
e.g. community composting, worm 
farms and ‘sticker on a bin initiative’

Extend the opening 

hours of local facilities

Mixed bulky waste 

collection options
e.g. some residents are willing to pay 
more for additional and convenient 
services

Promotion of local 

buy, swap and sell to 

encourage 

repurposing of waste

Based on our 25 Attendees (from single unit dwellings/townhouse complexes):

• Our Attendees were very engaged in waste related issues – there is a suggestion that those living in units may be less engaged

• Attendees had a strong preference for scheduled bulky waste collections

• They also highlighted the need for education, more information and attacking waste at the source by lobbying local supermarkets –
and that households should be more accountable for reducing their own waste. Council can assist in this by making bulky waste
collections easier, informing residents of local facilities, promoting repurposing of waste and getting the community involved.

There was a sense of uncertainty amongst some Attendees that some waste (recycling bins, bulky waste collections) is not currently being 
correctly sorted after collection and concern with how do they really know their efforts aren’t going to waste. Information and updates on 
this process would provide the community with peace of mind, motivation to continue their waste reduction efforts and encouragement 
to other members to get on board.



Findings in Detail:

1. Waste Diversion Opportunities
After being told that Council’s aim is to increase household waste diversion from 44% to 
70%, Attendees were asked to write down the top two or three opportunity areas for 
improving their household waste diversion – in essence, this was an initial ‘top-of-mind’ 
exercise.
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Opportunity Areas – Main

Composting

Recycling plastics

Education/

Information
“Educate or 

inform”

“Community 

composting”

“Encourage 

composting”

“Single use 

plastic policy for 

Council”

“Provide a soft 

plastics 

collection 

service”

“Plastic 

packaging 

responsibility of 

corporate 

companies”

Most of the initial ‘diversion’ ideas fell into three main categories:
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Opportunity Areas – Other
Other opportunity areas include:

• More local drop off points and information on locations for non-recyclables as many of these are ending up in the 

bulky waste kerbside collection, e.g. polystyrene, AA batteries, old appliances, metal, chemicals, paint, building 

materials, etc.

• Reduce the size of the red bin to encourage residents to minimise waste

• Bigger yellow bins and weekly collections

• Changing perceptions of waste management through incentives such as more return and earn stations, stickers on 

bins, discounted rates and putting value to waste e.g. identify how waste can be reused, what it turns into, etc.



Findings in Detail:

2. Key Themes
Although a guide was provided to determine Attendees attitudes and responses towards 
various scenarios and information, it was apparent that key themes emerged and were 
strongly correlated throughout the discussions. 

This section provides detail of Key Themes continuously mentioned throughout.



Findings in Detail:

2.1. Education and Information
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Education and Information

Education and more information was mentioned numerous times throughout the two focus groups.

Attendees believe the community needs to be educated on:

• What can and can’t be recycled – in particular, plastics as there are many different types 

• The correct use of bins

• What materials are allowed in the bulky waste collections and which can be put in the yellow bin – large cardboard boxes 
appears to be an issue in the area  with residents putting these out for kerbside collection rather than cutting them up and 
putting them in the yellow bin

• Educating businesses (tradesmen in particular) and schools to create good habits for the next generation

• Engaging and educating community members from overseas that aren’t accustomed to waste management practices in the 
Shire and may not be aware of recycling and waste reduction initiatives

“Educating the public on how to sort waste 

e.g. throw away WD40 cans”

“Engaging the CALD community who do 

not understand”

“Education on how to reduce waste in general 

e.g. using cloth nappy’s for babies”

“Educating tradesmen that are not allocating 

their rubbish and that the business has to sort it”

“Recycling in schools”

“Do more videos explaining what can and can’t be put in the bin”

“Educating about bulk collections – what 

options do people have e.g. electronics to 

e-waste and cardboard to the yellow bin”

“Focus on waste reduction rather than diversion 

through education and practical tips”
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Education and Information

Attendees would like more information on:

• What you need to do to receive a larger bin and extra services and the costs involved

• Information on local facilities – where they are and what they take

• Where can soft plastics go

• Information on rates, the proposed increase for the diversion of waste and what the end result would be i.e. what would the 
benefit be to the community

• Where the plastic goes and what it is transformed into

• What is the local waste primarily made up of e.g. plastics or other materials so residents can be more conscious when 
disposing their waste

“Not enough information on local facilities”

“Council pick up – how do they deal with it?”

“Access to information on what 

can be recycled?”

“What items are recyclable and where can you take them?”

“Where can I go shopping locally that will 

help me live a plastic free lifestyle”

“Information on different sized bins available for different 

circumstances e.g. pensioners and large families”

“Paying for extra services or just extra 

services that are available”

“What does the waste get turned into?”

“People need to be fed this information”



Findings in Detail:

2.2. Composting and Food 

Waste Solutions
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Composting

Home and community composting was a favoured approach by the majority of attendees and they strongly feel this 

should be seen in all households across the LGA.

Respondents stated they believe Council should provide composting bins either individually by household (with a fourth 

bin just for composting/food waste that can be sorted at a facility) or street/community composting bins and worm farms.

“Council bins for food waste”

Home Composting:

More encouragement from Council is needed to 
promote home composting by providing a 
separate bin for either diversion at a later date (by 
Council) or a compost bin to do yourself. 

Attendees believe Council needs to provide 
information on how to do this correctly through 
pamphlets, emails and demonstration videos.

“Provide compost bins to 

homes, many years ago we 

could collect these from 

Council”

“Provide 

compost/worm farms 

to households”

“Compost food waste”

“Compost or worm farm 

education”

Community Composting Initiatives:

Getting the community involved and working 
together to help the Shire become more 

environmentally responsible was suggested by 
various attendees.

They believe this can be achieved through 
community projects such as community gardens, 

public compost bins and worm farms.

“Encourage community 

composting” “Community projects to 

use green waste”

“Local community compost 

and worm farms”

“Collection of food 

scraps/compost items in green 

bins (if done properly)”

“Community gardens”“Have a couple of bins at the 

park and the community can 

come and help with them too”
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Food Waste Solutions

Food waste diversion:

In the first group, 10 of the 13 attendees preferred ‘encouraging households to use worm farms or composting their own food waste’ over 

other food waste solutions, and all 10 currently compost at home. The remaining 3 preferred placing food waste into the green organics 

bin rather than the red bin as they were sceptical that the compost processing will not work with red bins as other waste items may be put 

into the bin that would contaminate the other items and therefore all will go to landfill.

With the second group, 9 of the 12 attendees preferred composting, with 7 of them currently doing so. The remaining 3 were undecided 

and all agreed that there are only two options on the table in this scenario – either home compost OR put food waste into the bin (red or 

green) and pay for it.

There was again scepticism here, with concerns over what the real difference would be between the red and green bin option – would it 

be weekly or fortnightly, how much would it cost and why does it matter which bin it goes into if it’s going to be diverted regardless.

Once that information was briefly explained to them, all of those that currently compost would still prefer to compost, however, can see 

the benefit to the community as a whole of using the bins.

As all respondents were from free-standing houses, we challenged them to think of food waste solutions for residents living in unit blocks as 

they are less likely to have composting facilities in their homes. Suggestions for managing unit food waste included:

• Providing kitchen compost bins/buckets

• Shoots built into the structure of the unit block that they can dispose of their food scraps

• Community compost bins close to apartments or within the basement where other waste gets collected

But ultimately, they all agreed that putting food waste into either the red or green bin to be sorted elsewhere is the easiest solution for all.



Findings in Detail:

2.3. Recycling Plastics
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Recycling Plastics

Recycling plastics was a top concern for attendees across both groups, with concern about the ability to recycle soft plastics in particular.

• There was a desire for more information on how to recycle soft plastics

• Where to take these items to avoid them going to landfill – more community bins, drop off points, etc. There was mention that some 

attendees have to travel (Thornleigh was the closest) to access facilities that would take these items

• Recycling facilities to be open longer e.g. late night trading for after work drop offs or extended weekend hours

• Introduce single use plastic policy for Council to stop wastage at Council events and fairs

• Polystyrene disposal – what to do with it? Ease of disposal and more collections, particularly around Christmas

“Polystyrene recycling”

“Don’t buy unrecyclable items i.e. 

plastic, if at all possible”

“Recycle all plastic”

“Provide a soft plastics 

collection service”
“Easier soft plastics recycling 

points/drop offs”

“Soft plastic collection as part 

of recycle/weekly pickup”
“Recycle more soft plastics such 

as bread wrappers. More 

community bins for this as others 

are too far away”
“It would be handy if the recycling 

centre could be open more”
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Recycling Plastics - Lobbying

Attendees also believe that Council should take a strong approach to lobbying State and Federal Government, local supermarkets and 

businesses to attack waste at the source. Council should look for ways to:

• Engage large manufacturers, check in on them and encourage changing little habits that will ultimately have a big impact in the long 

run

• Making items more recyclable and biodegradable

• Lobby to introduce a standard for packaging/packaging reform

• Return plastic packaging to shopping centres, if the centres won’t take them then Council should be able to  find ways to avoid these 

going to landfill

• Encourage more local shops to reduce plastic by having ‘scoop and shop’, cloth and paper bags at shops and provide information to 

residents of which local shops are participating in this initiative

“More attack on the manufacturers to 

put it in paper bags”

“We’re the victims and we have 

to solve their problems”“They should be checking in on 

them and giving them advice”

“Attack the source of waste”

“Packaging reform that changes 

that changes the habits of 

supermarkets”

“All packaging that supermarkets supply 

needs to be recycled”

“More legal 

consequences as 

shops can afford this”

“Promote decrease in packaging 

material at all shopping outlets in 

the Shire”

“Source of waste (manufacturing plant 

and shops) – cost incentive”



Findings in Detail:

3. Bulky Waste Collections

Attendees were asked their preference of two bulky waste 
options – and irrespective of preference, Attendees were then 
asked to discuss the pros and cons of each service type.
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Scheduled vs On-Call

Scheduled collections were clearly preferred – primarily because they allow for more 
organized scavenging or repurposing.

Scheduled Dates
19 of the 25 Attendees preferred scheduled dates for their bulky waste collection service.

“Gives people the opportunity to come around and 

recycle things”

Pros of scheduled dates: Cons of scheduled dates:

“A lot of reusables are thrown away just because 

people don’t want them. It also reduces the burden of 

supply of raw materials or production of those things 

again”

“A much more efficient process and therefore would 

be cheaper for the community”

“The mess. When people know there are services like 

that on… You get all the people coming along and 

pulling things around… and leave it all over the place”

“We encourage getting rid of stuff. You’re telling 

people just dump it and we’ll get rid of it, instead of.. 

Can you repurpose it”

“Convenience – I don’t have to do anything, it just 

happens”

“You can think about it a few weeks in advance”

“Makes visible how much waste we actually do waste 

and if its visible we would be more likely to take 

action”

“Encourages waste – because it’s there, it promotes 

waste”

“Far more efficient”“Cost” “Scavengers”

“You don’t have to make the phone call”

“Ugly street for a week”
“Prompts you to do it”

“Other people’s rubbish”

“People spreading the rubbish around when 

scavenging”

“Huge volumes of cardboard boxes in recent years”
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Scheduled vs On-Call

One Attendee made an interesting point that they would consider the on-call service if it were 
within a one month waiting period e.g. not calling up and having to wait 3-4 months for it to be 

collected – this mentality could be a restriction to those hesitating to convert over to the on-
call preference.

“I would suspect it would reduce waste overall”

Pros of on-call: Cons of on-call:

On-Call

“(Repurposing) is harder because people don’t know 

when collections are scheduled”

“Convenient to me in the time that I want to throw out 

my waste”

The remaining 6 Attendees preferred their bulky waste collection service to be on-call.

“More time to look for an alternative way to do it”

“Reduce waste as people just wouldn’t book one ever”

“Add your materials with neighbours waste – it suits me 

to get rid of one small item, just add it to their pile”

“Reduce the waste that goes to the fill”

“Less mess - visually”

“On-call would be cheaper”

“Encourage dumping”

“People won’t interact with Council at all and realise 

that it’s a service”

“You can’t scavenge/recycle”

“When you're moving house”

“Less people would call for it (advantage 

for Council as it’s less cost)”

“May encourage people to put more in their red bin”

“Unavoidable life events like a broken bed – having 

the on-call would be very convenient”

“Every Tom, Dick and Harry just dumps it on your kerb”

“More dumping outside of that time. Because it’s a 

hassle and not scheduled, some people can’t be 

bothered to wait for it and just dump it”



141

On-Call
On-Call
It was suggested to the Attendees that if there were an on-call service then how would they feel having the 

opportunity to go ring up or go online when booking the service, and indicate whether there are items that 

could potentially be seen by those that are running second hand shops and repurposing and so on and can 

see where the pickup locations are. 

“Council should help with promoting buy, swap and sell”

“If were paying for extra collections and these people get access to see 

what's online, why shouldn’t they [Council] pay for the privilege”

“Professional scavengers will, but I’m not going to 

go and travel for one person ”

All agree that scavengers should be able to sort through the collections in one way or another to repurpose 

items that will effectively reduce the amount going to landfill. 

When asked about a backend diversion strategy and not just thinking about the collection itself, Attendees 

were fearful that the items would not be recycled/sorted properly.

“If it went to facility and you were comfortable 

that it would get sorted and recycled, yes that 

would make us feel better ”

“A lot of the stuff we throw out can be 

reused by people in their homes, we want to 

give people the opportunity to do that”

Attendees believe that more information should be provided in regards to what facilities are available locally, 

what type of materials and items they accept and if they would take particular items off you so you don’t 

have to wait around for your personal collection. An information booklet on all aspects of waste would be 

beneficial to the community that outlines what you can do to prevent and reduce waste on a day-to-day 

basis and general information on local facilities.
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Illegal Dumping and Scheduled Collections
There was division between the two groups as to whether or not illegal dumping is an issue in the area e.g. the first group firmly believe so, 
particularly in bushland, on Sheppard Road and from tradies on building sites, whereas the second group do not believe it is a major issue:

• 5 of the 25 Attendees believe that scheduled pick-ups are potentially leading to illegal dumping in the Shire – if you need to get rid of 
something you either pay for it or dump it. Attendees expressed concerns regarding the high cost of taking items to the tip and that the 
cost is turning residents off correctly disposing of items and some of these items are either being dumped in public places or on other 
residents collection piles (including items that cannot be collected in the bulky waste kerbside pickup).

• The remaining Attendees do not see the connection between scheduled collections and illegal dumping, they believe illegal dumping 
is more from those passing through, pulling up on the side of the road and dropping rubbish off.

Attendees stated that some residents are dumping in dark, quiet areas where there are no cameras or lights around and others are
dumping in public areas near public bins at sporting grounds at night – public bin dumping was seen as ‘dumping’ but not that bad in the 
eyes of Attendees as it is only household waste, as they have no other place to put it. When asked about larger items such as mattresses, 
Attendees said that they see it but they don’t believe it is that much of a problem as they don’t live around areas where items like that are 
frequently dumped. According to Attendees, dumping items such as building waste and tyres happens in light industrial areas and along 
the railway lines.

“Big dumps of rubbish left in areas 

where there are no cameras around”

“Dumping in isolated streets where it's very dark at night”

“The mentality of people doing the illegal dumping, they are doing it late 

at night when you can’t see it”

“Tenants in units that are leaving quite often dump stuff”

“You either pay for it or dump it”
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Illegal Dumping and Scheduled Collections

One Attendee was willing to accept a level of illegal dumping knowing the benefit of 
scheduled collections offsets this, where items can be repurposed and recycled.

Once the facts were presented about the connection between illegal dumping and scheduled collections, Attendees remained strongly 

in favour of scheduled collections and could not be converted to an on-call collection service.  Rather, they suggested alternative ways in 

which Council can combat dumping in the Shire and the benefits of the community repurposing items during scheduled collections.

Suggestions include:

• Enforce a heavier fine for illegal dumping

• More frequent scheduled collections (for single unit dwellings) so there is less ‘need’ to dump rubbish in between scheduled collections

• More cameras 

• Give people the option to have both – have scheduled and then on-call for a small fee

• Take a picture and send it to Council and ask for the cost of removal based on the size of collection pile

• Better separation of kerbside collection materials as a lot of good resources are getting mixed and crushed together

• Clearer guidelines of what to do with big cardboard boxes

• Utilise the Facebook market place to exchange waste

“The volume that was initially there is significantly reduced 

when Council comes to clear up [from scavengers]”

“I like the scheduled because you clean out”

“Why can’t we have both?”“More than happy to pay extra to have an extra on-call”

“Give people the option”

“I like the scheduled option but the downside to that is 

that it does contribute to the disposable culture… the 

problem we’re trying to solve is reduction of waste going 

to landfill and the root problem, is that people get rid of 

stuff that is of poor quality and subject to trends and 

fashion”
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Illegal Dumping and Units

Attendees were surprised that larger unit blocks do not have any bulky waste collections that are organised by Council.

However, there was a lack of concern as to how the unit blocks could efficiently and correctly dispose of their waste and there seemed to 

be more of a sense that it comes down to accountability and attitude e.g. all Attendees were in free standing houses and gave the 

impression that ‘we’re doing it so why can’t they?’.  And once again, informing the Attendees that large unit blocks would require an on-

call service failed to convert all those in support of scheduled collections to an on-call service.

“I personally don’t have a problem if it was 

going to be separated somewhere”
“My understanding is Council’s planning controls and 

waste management is not incorporated in the thought 

for units. That’s a matter for Council to address… why 

can’t they have a bay or a compound” 

“For large buildings, why can’t they do them floor by floor?”

“Different dwellings have different needs and different behaviours”

“Most of the units are occupied by people renting…homeowners tend to be 

more responsible…and they [renters] are the ones who would just dump and go”

“Educate them”



Appendix:

Moderators Guide
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